
b~eJ.:j 'UbfJU1fJ n~fJ'VI5n1"U~'VI1"bb~::nT:iW\91J'U1'V1-r'V'lfJ1mUfllfll~• •
tf .c:. I 0 0

~eJ.:jeJ.:jflln1"U"'VI1"~1'U~1U~~1'V1"•

eJ-!lrlm~'U~'VI1~~1'W~ 1'U(;1btJ'W'VI'I.h CJ-!l1'W"1JeJ-!l1'~~ij,m~n"iJ 1 'Wm~~-!I b6'l~~J'vleJ-!I~'W11Xij
'"

f11 1~ b-rr~u~-!l1'WVlfll'i1 'W b~ eJ6'11~1 ~f:)~ eJ'U 6'I'WeJ-!Ib"iJ~ 'W1 ~~ru"1JeJ-!I'l.h :::'ti1"l1'W11'i eJ~ 1-!1uVl"iJ~ -!I ~-!I btJ 'W,
.fl1~n"iJ~ijm1~'VI(;11 fl'VIm CJbb(;1:::meJ'UfI(;1~fl1~~l b-U'Wms 1 'W'VImCJ 1'i1'W b~ CJbo'Vn::: m ~'U~'VI1~Vl1''V'l CJ1 m,
'UflfI(;1 btJ'WiJ~8fl'VI~-!I~"iJ :::"1J1~fl1~-W\91J'W1hJ11'i bb(;1:::~eJbtJ'W fl(;11mf1 ~ru1 'Wfl1~e-J~ fl~'WCJVl'BmMli bb(;1:::, ... ,
-W'W'Bn"iJ11XLh:::6'I'Ufll1lJ~lb ~"iJ bb(;1:::~eJbtJ'W-U"iJ~m'11~qj~"iJ:::'Vh 1 Vf,m~n"iJ"1JeJ-!leJ-!lrl nn,flfl~eJ-!I~d'WVlm~'W

~lb~"iJmb-!lliJ11'iI'ilCJ~ mlJl~f:)iJ~:::6'I-!lfi~11-!1bmll, ,

f111~ b~ CJ'U~eJ CJ iJ~::: neJ'U n'U m~'U~'VI1 ~'U f1f1(;1"1JeJ-!leJ-!Irl m~'U~'VI1~~1'W ~ 1'U(;1 ij m ~'Vh-!ll'W B ~ 1-!1btJ'W,
~:::'U'Ubb(;1::: ~m ~ eJ-!I ~ -!leJ1I'1i'CJel1'W1 "iJ~ 1~ f11 1~1 'WlJ 1 ~ ~1 @Jet bb(;1:::~ 1 ~ ~1 bet 1 ~~f1Vl1 CJbb~-!I

'V'l~:::~1"l1'\Jruru1h:::bUCJ'U'U~'VI1~-!l1'W'UflfI(;1~1'WVleJ-!I~'W 'V'l.1"f.betcdv iJ~::: fl11"f'WbCJ'U1 CJfl1~'U~'VI1~ -!l1'WI'i 1'W...... ,
Vl1''V'lCJ1nsu f1f1(;1 "1JB-!leJ-!lfifl1~'U~'VI1~~1'W~1'U(;1 ~1'V1~ ~-!I~lCJ(;1:::b8 CJ~u'W'UVl1CJiJ~::: fl1l"fo'\Jud, ,

~

('W1CJ6'li-!l b~CJ~(;1:::eJeJ-!I)



UbllU1l1 n~lIV15n11U~Vi11
~

OJ OJ

bb~~n11f\jWJU1V11f\jll1n1Uflfl~
~

~ ~ I 0 0

B~fln11U1Vi11~1U~1U~~1Vi1
~

o 2J OJ OJ q

B1b[lBU1U~1~ ~~Vi1~bf\jCSZ11U1
~



I~
'"'VI'Ll1

'UVI~ (9) 'UVlvl'll tl
• 161CJVlI"f'l1~'Lllin~ 'lJ';j~b~'LlCJVllil"fl61~{b,jl'lJ';j~61,:jfifl~CJVl5, ,

6' ..::::.. I 0 lJ' I

~a,:ja,:j~fll';j'U';j'YI1';j61l'Ll~1'U~~'Ll~~~l,:j

'UViVi~ fl1';j..ij~vi'lbb(!,J'Ufl~CJVl5fl1';j'U~'YI1';jVl-r~CJ1m'U~~~, ,
o ~ II ~ Q.I

• ~1~';j~1'U~ll~611b';j~~1'Ufl1';j'U';j'YI1';jVl';j~CJlm'U~~~(HR Scorecard)~ ,
.c::t,.c:::t. ell 1I.c:::t. If

~~V1 (9)~ll~?fa~~~a,:jb"1l,:jCJVllil"l161~';j b,
iJ~~~ 'lJ';j~~V16.fl1~~a,:jfl1';j'U~'YI1';jVl-r~CJ1m'U~~~ b'JI,
iJ~~Q1 'lJ';j~~V16(!,J~~a,:jfl1';j'U~'YI1';jVl-r~CJ1m'U~~~ b'JI,
.c::t,.c::t,cJ iJ' Q.I oC:Io lJ CIt. Cl.J

~~V1 cs: ~ll~~';ja~';j'U(!,J~"1la'U~1'Ufl1';j'U';j'YI1';jVl';j~CJlm'U~~~ ~,
.c::t..c:::t...:::liI d.c:::t. I d.c:::t. Q.I 0

~~V1 ct ~rum~"1ll~bb~~~ll~61~~~';j~'YIll,:j"1ll~fl'Ufl1';jVll,:jl'U ~, ,
OJ .. OJ

bb~~'YI~mflru6VIfl1';j~\9),J'Ul

.,
• bb~,:j~,:j~ru~vi'l,:jl'U

• 'lJ';j~"1l~~ru~vi'l,:jl'U,
• nl'Y1'U~~'U~a'U1'Ufl1';j..ij~vi'1unu naCJVl5fl1';j'U~'YI1';j, (9)0

.,
• fl1';j~lbi1'U,:jl'Um~-rr'U~a'U (9)0

A. t{ 1:::0, .c::t, QJ

- lbml~'YIVlf3lVll,:jfl1';j'U';j'YI1';jVl';j~CJlm'U~~~,
~ Q.I ~

- bi11'Y1lJ1CJ~,:j~~'YI';ja(!,J~?f~~V1li

* Iill'Um~'Ul'U,:jl'U

* Iill'U'U~mm,

(9)0

* Iill'UVI-r~CJ1m

* Iill'U~flfOi'l /~-r'U'U~fl1';j ('YItllCJ,:jl'U/Lh~~l"1l'U)
" "

- lb~';jl~~ SWOT

(9)Q1

(9)Q1

.c::t. d'Q I eo: d'- 1b~';jl~'YIu';j~b~'UCJVlMl61~';j,
- i1~..ijmbv1,:jml~G11b~~

- ..ij~vi'l';jl CJ(;l~bBCJ~bb(!,J'UnaCJVl6fl1';j'U~'YI1';jVl-r~CJ1m'U~~(;l, ,
Q10

- .fl1~(!,J'Ulfl



o 0

fl1'U1 ~

eJ.:jr1m~u~'Vn~?i1'U(?\'TU~ bU'U'VIti1 ~.:j1'U'1JeJ.:j-r~~ii,m~fi~ 1'Ufn~?i.:j b?f~lJVi'eJ.:j~'U1Vliim1lJ
'"

boUlJbb~.:j1'U'Vltl~l1'U b~eJ?f1lJ1~tl~eJU?f'UeJ.:j b~~'U1~lJru'1JeJ.:jth~'1J1'1J'U 1~eJ~1.:j u Vi'~~.:j ~.:jbu'Uil1~n~~iim1lJ,
'VIm tl'VIm ~ bb~~fl~eJU fl~lJ m~l?h bU'Um~ 1'U'VIm ~ ~1'U bl?l~ bu'V'l1~m~U~'VI1~'Vl-r'V'l ~ 1n~U fl fl~ bu'UiJ &iBtl'VI~.:j, ,
~~~'1J1I?lm~~(OlJ'U11lJ 1~bb~~~mu'Utl~ 1mh~'ru 1'Um~~~ tll?l'U~'Vl61"11?f~~bb~~~'U6fi~ 1Vlth~?fUm1lJG'11 b~~'" ,
ua ~~eJ bU'UD~~~G'11~ru~~~vh 1Vl.fl1~fi~'1JeJ.:jeJ.:jr1mtJ tlmeJ.:j?i1'UVi'eJ.:j~'UG'11 b~~ ~ci1.:j 1 tJ1~~1 ~ ~ ~ llJ'" ,
1~tltJ~~?f.:jr1~11.:jbm 11',

b~eJ1Vlm~U~'VI1~'Vl-r'V'l~1 mUflflm u'U 1tJeJ ~l.:jii~~uu bb~~~eJ b~m eJ.:jr1tl1~U~'VI1~?i1'U,
(?\'lU~ (?\'1'V1~1~~ 1?l't'11unu na ~'Vl6tl1~U~'VI1 ~'Vl-r'V'l~ 1mu fl fl~ '1JeJ.:jeJ.:jr1msu ~'VI1 ~?iTU (?\'1U~ (?\'1'V1~~'U bl?l~1~"It 'I ..

I?llbu'Utl1~mlJmeJUlJ1m~1'Ufl11lJG'11b~~ ct ~1'U ~G'11,rtl.:j1'U tl.'V'l. n1'V1'U1?l1~bbn
'"

".. G
(9).fl11lJ?feJl?lfl~ m b'1J.:jtl~ ~ 'Vl6,
~.tJ~~~'Vl5m'V'l'1Jmtl1~U~'VI1~'Vl-r'V'lmmUflfl~,
sn.tJ~~~'Vl5~~'1J eJ.:jm su ~'VI1 ~'Vl-r'V'l~ 1 tl ~U fl fl a,

II ev..::::.. II <Q. cv
CS:.fl1 llJ'V'l~eJlJ ~U ~ l?l'1JeJU1?l1'Utl1 ~U ~'VI1~'Vl~'V'l~ 1 tl~'Iiflfl~

~tuil1'V'lm~U~'VI1~~l?lm~.fl1fl-r~ (Public sector Management Quality Award : PMQA) bb~~?feJl?l-ru

flui~~Vl~t1 ~'U6n~ 1?l.:j~'Ub~eJ1Vlmr1tl1~U~'VI1~?i1'U(?\'lU~(?\'1'V1~ iibb~'Utl~~'Vl6tl1~U~'VI1~.:j1'U'Vl-r'V'l m m, ,
U flfl~~?f1m~tl~eJu?f'UeJ.:jVi~'Vl1.:j tl1~U~'VI1~.:j1'U'1JeJ.:jmlJ?i.:j b?f~lJ tl1~tJ tlfl~mVi'eJ.:j~'U 1~eJ ~ 1.:jb'VIlJ1~?flJ bb~~ii,
tJ~~~'Vl5.fl1'V'l ~.:j1~1?l1 bU'Utl1~~1?lv11bb~'Utl~ EJ'Vl6m~U~'VI1~'Vl-r'V'lEJ1mUflfl~ bl?l~1.l.:jbU'U1Vl~ii?i1'UbM ~1-rrm.. 'I" '\J

flU tl1~U~'VI1~'Vl-r'V'l~1 mUflfl~ 1~ii?i1'U~1lJ 1'Utl1~n1'V1'U1?lbb'U1'Vl1.:jbb~~tJ~~ b~'U~'VlM1?f~TI 'Utl1 ~~(OlJ'Ul~~UU, ,

mr1tl1~U~'VI1~?i1'U(?\' 1U~ (?\'1'V1~ ~ ~'I11 bb~'Utl~ ~'Vl6tl1 ~U~'VI1~'Vl-r'V'lm mu fl fl~~1~-ru m~" ,
~1?l't'11b~eJ bU1'V1lJ1~G'11~ru 1'Utl1~~~tll?l'U ~(OlJ'U1'Vl-r'V'l~lmUflfl~ b~eJ "b u'UeJ.:jr1tl1~U~'VI1~?i1'U(?\'lU~~ii'" ,
?flJ~~tl'U~?f.:j1'Utl1~?i.:jb?f~lJVi'eJ.:j~'U 1Vlbu'Utl~ 1tllutl1~~(OlJ'U1(?\'lU~ 1~eJ~1.:j~.:j~'U"

'IJ

fltu~v11.:j1'Utl1~~I?ltl1~m1lJTI 'UeJ.:jr1m KM
'IJ

~ .Q, I 0 0

eJ.:jfltl1~U~'VI1~?f1'U~lU~~1'V1~ ,



1~t:J~fl'lj ~'Wonlil tJ<J~t~'Wt:J'VIoA1~~i tU1tJ<J~~':)rlU(;l~n(;lt:J'VI5"lJeJ':)eJ':lf;]n1<J'U~'Vi1<J~'J'W~l'U(;l~l'Vi<J, , ,
t:::t. Q.I Q.I d

• 'J~t:J'VIA'W

"eJ'I~m~ij?lm'Hlm~?I'I1 'Wm'j?l~l'1?1'j'j~61'1fl:W 1Vl'lhe:J~"~ ~

~ ~'W1~1'lJ61~TVi'j 1VlbtJ'WeJ'I~ m~ii?l:W'j'jtl'W:;?I'I, ~
61'I b?l~:wm'j~ (?)Vl1bbe..J'W~~'W1VfeJ'I~ 'W1Vl?leJ(?)fl~ €J'Itl'lJ bbe..J'WtJ'VI51"11?1~~'j~~'lJ'j~~'lJ ~'1Vll (?)ua ~ m:w,
61'I b?I~:Wfl1 'jtJ fl fl 'jeJ '1611'WVf€J'I ~'W~ eJ'lJ?I'W €J'Ifl1 1:W~ €J'Ifl1 'j"U€J'ItJ 'j~'1J1'1J'W.fl1 tJ1 ~ fl 'j:;'lJ 1 'Wfl1 'jii
I I d .di I

?l1'W'j1:W~lfln1flbfl'j€J~ltJ

'lJ~Vl1 'j '11'W'lJfl fl61ua ~ b~:w~ (?)fl1 1:W?l1:lJ1'j tl~ €J'1'lJfl611mVf €J'I ~'W1VlVl1'11'WeJ~ 1 'Iii €Jm~~, ,
61'I b?l~:Wbb61:;~ ~ 'W1 'j:;'lJ 'lJ'lJ~Vl1 'j~ (?)m 'j~ €J'IeJ'I ~ msu ~Vl1 'j611 'W~ 1'lJ 61~ 1Vl'j 1Vl?ll:lJ1 'j tl61 '1:W€J'lJ,
'lJ~m'j?l15TH1J~ 1VltJ'j~'1J1'1J'W1~€J ~ 1'1ij:W1~'j;j1'W

'"

d d ~ I 0 0

• t:J'VIoA1~~<JeJ.:)~n1<J'U<J'Vi1<J~'J'W~1'lJ(;l~1'Vi<J, ,
tJ'VI51"11?1~~m'j~~'W1Vf€J'I~'WtJ'j:;fl€J'lJ~1tJ sn tJ'VI5m?l~~ ~ bU1tJ'j~?I'I~ uae (9)~ fl61tJ'VI5 ~'1-d, , ,
tJ<J~b~'Wt:J'VIoA1~~i~ <0>: n1<Jt:Jm~~'lJ~~~'J1:W~1:W1<JfI"lJeJ':)eJ':)rln1<J'U~'Vi1<J~'J'W~1'U(;l~1'Vi<J, ,

1~ii~:U<J<JfI'W~~':)..
"n(;lt:J'VIo•

Q..1 ~ OJ cv t{

(9). (9) ~~'W1m'j'lJ'jVl1'j~(?) m'j~l:WVl61 flbfl ruen

fJrum~ m'j'lJ ~Vl1'j~ (?)m'j m fl-r~

(9).~ ~(?)~1:wtJ'j:;d}ue..J61m'j~hb'w'W'I1'W~€J'I eJ'lJ~.

€J~ 1'1 btJ'W'j:;'lJ'lJ

d ~I ~ d
~. 'lJflmm eJ'U~. :wm1:Wbu'W:W€Jm'1J~bb61~,
iifJru5'j'j:W~ ~tJ5'j'j:W 1'Wm'jtJ 5tr~'11'W

~.(9) ~~'W1?1m'jtl'W~'Uflmm €J'lJ~. 1Vlij~(?),
I I{ V CV

~1 1:W?ll:W1'jtl?l'W eJ'I~ eJ'U~eJ tJ'VI51"11?Im ~ '1Vl1(?),
h~ b?l~:W?l~l'1fJ ru5'j'j:w~~tJ5'j'j:W 1 'Wfll';jtJ5tr~nu~eJ'I

'lJfl611m eJ'lJ~.,
bll. €J'U~. ij'j:;'U'lJb'VIfl 1 'W161~?l1'j?l'Wb 'VI1"1~bt€J

~eJm'jtJ5tr~'11'W

bll.(9) ~~'U1'j:;'U'lJ b'VI~1 'W161~?l1'j?l'Wb 'Vl1"I~€J'I€J'lJ~.

~lVl-r'lJ 1 i?l'l1'lJ?I'4'U m'jtJ5tr~'11'U m:wm'jn~~ €J'I €J'U~.



th~b~'U~'VI5f116f~1~ l§:J : n1'Hvj:u'\.J':i~il'VI6.nlW':i~tJtJn1':itJ~'Vl1'alij~n1':i"llB':)B.:)f'ifli''\.Jnfl':iB.:)~b'U

VfB{j~'U1'Un1':i~\9U'Ul!illtJ~

.c::I 0<::;). Q..I .c::I.c::I .c::I

<9J. su (9). :Ufl1':iU':iVll':i"il~fl1':i'VI~bb6'l~:Ufl1':i

1Vfu~fl1':i6'll'Bl':iru~~il flru-flTW bbn'lh~"lIl"l1'U,
<9J.~ ~~'U1P1mJ.fl1'W"lIm flU(9).1Vf6'll:1J1':itl

6'l'Um(9)au tJ'VI'Bi"116'l(9){fl1':i~ ~'Ulth~ b'VIral,
<9J.Q1 Pimn l~tJ bb6'l~~~(9)1:U'l.h~biJ'Ut:.Jm~fl

~~'Ul flU(9).

~. flU(9). il~~ml:U6'll:Ul':itlh!nl':iU~Vll':i~~fl1':i h<9J ~~'Ul':i~UUfl1':iU~Vll':i~~fl1':i':)U'lh~:Ulru

':)U'lh~:IJ1ru fl1':ib~'U fl1':ifl~.:)1 Vf6'l1:Ul':itl~':)'Wl fl1':ib~'U fl1':ifl~':) "lIfl':)fl':)AfmJflfl':ifl':)~l'UVfm~'U

(9)'UbB':)

Q1. Uflmm"llfl':) su (9). ilP1fltJ.fl1'W1'Ufl1':i,
tJllu~':)l'U

Q1.<9J ~~'Ul6'l:U':i':itl'U~Uflmm"llfl':) flU(9). 1Vf,
6'll:Ul':itl~-:J:U flUU~fl1':i6'll'Bl':iru~ 1~fl ~ l-:Jil

tJ':i~?lVl5.fl1'W

<9J. au (9). 6'l1:Ul':itl1-if.fl1flbfl~B'llltJ 1Vfb.vl~l:U bu'U

Vf'U~1'Ufll':i~~'Ul!illU6'l!illV1':i, , il~l'U ~1:U1 'Ufl1':iU~Vll':i':)l'U bb6'l~(9)':il"il6'lBU rns
~lbiJ'U':)l'U"lIeJ-:J eJU(9).

~ .,"'"
<9J.~ b6'l':i:U6'l':il-:J"lI~flll:U6'l1:Ul':itl"lleJ-:JUfl6'l1fl':i,
eu (9). bb6'l~fl1':i6'l~1-:Jbb6'l~1off.fl1flbfl~fl'llltJ



I
.c::t

lJ'YI'YI 19
Q./O t!.c::. OJ o~

n 1';;1\1~'Vl1unu n~ tI'Vl5'n1';;'U';;'Vi1';;'Vl';;'V'j en n ';;'U fll fll ~~11.1n ';;e:J'U1.l1 ~';;~1'Wfll'J11.16'f 1 b';;1\1~ ~ ~
III "" '"~1'Wn1';;'U';;'Vi1';;'Vl';;'V'jtl1n';;'Ufllfll~(HR Scorecard)~

B\lr) f11'j'U~Vl1'j61';I'W\9l1'U61\9l1Vl'j 1~~ 1?l'V11bbe.J'Wna tJ'Vl6f11'j'U~Vl1'j'Vl-r'V'ltJ1m'U fIf161\9mJ fl 'jB'U, , ,
m\9l'j1jj1'Wfll1~~lb~"il~1'Wfl1'j'U~Vl1'j'Vl-r'V'ltJ1m'Uflfl61 (HR Scorecard) ~\lmB'Um\9l'j1jj1'W ~\lfl~11~ , ~
'Lh~flB'U~ltJ

D'j~~'Vl5e.J61~B\lfl1'j'U~Vl1'j'Vl-r'V'ltJ1fl'j'Uflfl61,
i.I <v..::. iJ' ~ Q.I

f111~'V'l'jB~'j'Ue.J1?l1?l1'Wfl1'j'U'jVl1'j'Vl'j'V'ltJ1fl'j'Uflfl61,
.c:::lI.o:::tt. I .c::::iIoC:lt, CLJ 0

fIrum 'V'l"lll\9lua ~f111~?f~l?lm~Vll1\l"lll \9lfl'Ufl1'j'Vl1\l1'W, ,

~ml~ COl fll1~~BI?l fl~B\l b~\l£J'Vl5'f11~\9l{ Vl~l tJ~\l fll'j~611'W'j1"1lfll'jii u'Wl'Vl1\l ua~,
16fl1'j'U~Vl1'j'Vl-r'V'ltJ1m'Uflfl61~\l~B 1Dt1,

(9)) ii'WltJ'UltJ bbe.J'W\ll'Wbb61~m\9l'jf11'j~1'Wfl1'j'U~Vl1'j'Vl-r'V'l tJ1m'Uflfl61 ~\liifll1~?fBl?lfl~ B\l,
bb61~?fir'U?f'W'W1Vi'B'U\9l. 'U'j'j61~'W6n"il bu1Vl~lmb61~1\9l(lD'j~?f\lr)~~\l 11" ,

®) ii fll'jl1\l bbe.J'Wbb61~'U~Vl1'jn1;;l\lfl'W~\l1 'Wb~\lD~~lru ue~f1 rufl1'V'l fl~11 ~B "nl;;l\lfl'Wii,
~'W11?lua~?f~'j'j(l'W~" ~ bVlm~?f~?fBI?l f1~ B\l n'Umsu 'j'j61fl1 'jn"il ua~fIl1~"I11 bu'W~ B\l611'W'j1"1lfll 'j ~\l1 'W,
lJ"il"ilU'Wbb61~8'W1f1\9lii fll'j1 bfl'j1~~?ffl1'V'ln1;;l\lfl'W (Workforce Analysis) ?f1~1'jm~'U-UB\l11\l~1'Wfll1~, ,
!U 0 Q.I c:::I ..::::!::I I I V I

\9lB\lfl1'jfl161\lfl'Wbb61~~ bbe.J'Wb'V'l861I?l"llf)\l11\lI?l\lfl6111

r;n) ii'WltJ'U1tJ bbe.J'W\ll'Wlf1'j\lfl1'jbb61~~lmfl1'j~1'Wfl1'j'U~Vl1'j'Vl-r'V'ltJ1m'Uflflm ~B~\ll?ll?l 1Vi'
, 'U

l~m~ (9)J'W1bb61~ -rmn 11~ \lfl~~-U l'jl"1l f11'j bb61~ ~D f)u~\ll'W~iitr fl'I~~Vl~B ?f~'j'j(l'W~?f\l ~\l"l11bu'W~ BfIl1~f1 \l
.. '\J 6.J '\J

8~ bb61~~l?lfll1~?fl~1'j(l1 'Wfl1'jbb'1l\l-rr'W"tlB\l611'W'j1"1lfl1'j(Talent Management)
'U

~) iibbe.J'Wfl1'j?f~l\l bb61~~(9)J'W1~'U~Vl1'j'Vlm~~'U 'jl~~\lii bbe.J'Wfl1'j?f~1\lfll1~~B b~B\l1 'Wfl1'j
'U ,

'U~Vl1'j'j1"1lf11'jVl~B hJ 'WBfl"il1flt1cJ\l'jl~~\lfl1'j~~111D5'U1i\9l'WbU'Wbb 'U'UB~l\l~~bb61~?f~l\l bb'j\l U'W1?l1611"il1Vi'n'U
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\9l61BI?l"iJ'WfIl1~~:W~1 (Value for Money)
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'Uf) fl"il1 fl.Q oVl':il'1l fl1':i bb6'i~~tl~tJ~\ll'U:W fIl1lJ boVl1."il~\I fllldJ b~f)lJ 1tJ\I':i~'VI11\1 e.J6"lfl1':itl~tJ~\ll'U ~l'U~ fI fl6"lbb6"l~
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" 'U d.J 'U d..J
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'li1tJVl11VI~1'U'j1"1lfl1'j 1~ 'Ufl1'j'lJ'j::: bii'U\?l'UbeJ.:Jl1ij'UltJtJ1tJ bbt:-J'U.:J1'Ulm.:Jfl1'j :l.J1mfl1'j~lb U'U.:Jl'U~l'Ufl1'j
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ct. 'Ufl'VI'j~~lfl'j'Uflfl~tJ..:Jflfl1'j'U'j'VI1'j611'UVl1'U~Vl1'V1'j, ,
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(9). ~1 b-U'Ufl1'j~ I?1vl1u 'U1 'VI1..:Jfl1'j~l?1fl11~n 'UtJ..:JRfl1'j'U~'VI1'j611'U ~1'U~ ~1'V1'j'U ,
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<to D'j~"IJ161~~'U6fl1'j~l?1m1~fl 'UtJ..:JRmbb~~~lb-U'Ufl1'j~'U 11 'U611'U~b~~1-iftJ..:J

I!l. D'j::"!1lJflW::vl1.:11'U,
~ Q QJ .Q, Q.I G
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61'j'j'VI1 fl1'j61~1..:Jm1~tl11'V1-U11 'Ufl1'jvl1..:J1'U 61..:Jb61~~ fl1'jb~~'U~"IJtJ..:J'Uflmmbb~~61~l..:J bb'j..:J"il..:Jh m1~m61 fl
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.yr19!J'U1PIflWn'V'l"l!e:J\l~'IJ ~Vl1 'jmh\l~ e:Jb~e:J\l b~ e:J1 'lXn fl1'j'tH''IJ bt.J~ Cl'Ull9!J'U'B'j"'j":lJfl1'jv11\l1'U~
~~ fl~'U 1 'lXbil(91'IJ'j'j"CJ1fl1I"1fl1'j"v11\l1'U1 'U~fl'Mru:! Leaning Organization l(91Cl1 oiJ'j:!'IJ'IJ~ru'B'j'j:lJ

1 'Ufl1'j'IJ~Vl1'j\l1'U'lJAAl:l,
...:::rI I iJ I i.I 4 Q.I I I I I 0

:lJfl1'jb~mb 'V'l'j"l!e:J~l:l "l!11?f1'j" (911'Ufl1'j"'IJ'jVl1'j'VI'j'V'lCJ1m~AAl:l~1'U"l!e:J\l'VI1\l\911\l1 e:JCJ1\l?f1J1b?f:lJe:J

bbl:l:!btJ'U'U~~U'U,
n fl1'jtJ b'VI1"1\l1'U/ fl1'je:J'IJ'j":lJG1:lJ:lJ'U1 b~e:J b~ Clu'V'l~ml:lJ~ b~m n'IJ fl1'j"'IJ~Vl1'j \l1'U'IJ AAl:l?fil Cl1Vl:W~ ,
~?fe:J(91AAe:J\ln'IJbb'U11il':lJ"1Je:J\lfl1'j'IJ~Vl1'j"'VI-r'V'lCJ1m'IJAAl:l1 'Ue:J'U1A\91,
n fl1'j-.r (91v11~l'UoiJe:J:lJl:l'IJAAl:l~tl fl~ e:J\l V1'U?filCl 1(91Cl~oiJ1'j1"l!fl1'j?f11J1'jtl\91'j"1 ~?fe:J'lJoiJe:J:lJl:ll~

cU 'U 'I cu 'U
iI l.c::!j I .::" 6' ~

(911Cl\91'Ube:J\l~1'UbA'je:J"1J1Cl'j:!'IJ'lJe:J'U b\91e:J'j"b'U\91

fl1'j"n1Vl'U(91b~'U'VI1\lm1:lJn11Vlil'11 'Ue:J1~'V'l fl1'jnm1:lJ~(91b~'U 1(91Cln1Vl'U(91bb~'U11~1\lVlil'1

?f~1\l"1Jlrun1~\l1~ ?fl?f~fl1'j ~l\91e:J'lJbb'VI'Ufl1'jb~e:J'U~lbbVl'll\l fl1'jbb~\l~\l (tJ1Cl) fl1'je:J'IJ'j:lJ~fl'l~l(91\ll'U
v ~

nfl1'jn1Vl'U(91b~'U'VI1\lA11:lJn11Vlil'1e:J~1\l~(91b~'U b~e:J?f~l\lVl~flt.J'j:!n'Ubbl:l:!bb 'j\l~\l h1 'lXbbr1'IJAmm~ ,

®.
Ql.

~.

<t.

b.

b'lI.

~.
~.
(9)0. ?f~1\l~'IJ~Vl1'j 1 'lXbtJ'U~th 1 'Ufl1'j'IJ~Vl1'j"bt.J~ uuut.Jl:l\l~ ~

fl1'j"-rm}lfl'U 1 'Ue:J\lflm~n'th:!~'VIfi.fl1'V'l1 'lXe:J~n'IJVlthCl\ll'U (Retention)~
fl1'j"t.J-r'lJ'lh\l b~e:J\l?fl?f~fl1'j b'1i'U b~e:J\lb~'U1 'lJ'W?f,
nbb~'U 1 'Ufl1'j.yr19!J'U1~Amm~?fe:J(91AAe:J\ln'IJVl~fl?f:lJ'j"'jtl'U:! (competency) e:J~l\l~(91b~'Ubbl:l:! b~Cl\l'V'le:J

m:!'lJ1'Ufl1'j" 1 'Ufl1'j'IJ~Vl1'j'VI-r'V'lCJ1m'IJAAl:l nm1:lJ 1 t.J~\l1?f m1~?fe:J'IJ 1~,

(9)(9).

~.(9).® ~lflfl1'j"lbA'j1:!~~(91bb ~\l ~(91eie:J'Ut.J'j:! b~'UVi'1'V11ClA11:lJA1(91Vll\l bbA1~\l1~n1Vl'U(91t.J'j:! b~'UCl'VI'B1"11?f\91{, , ,
'"

fl1'j'IJ~Vl1'j"'VI-r'V'lCJ1m'IJAAl:l ~\l-W,

(9).

'll"a~b~'I..!V'VI51'11~~{

fl1 'j"?f~1\l fl11\911:!VlU fl Ci\l fl ru511:lJ ~~ EJ511:lJ 1'ufl11 b~ EJ'U1 bbl:l:!.yrI9!J'U1\91'U be:J\l~, ~ ~
A11:lJbtJ'Ub~1"1

fl1'j.yr19!J'U1?f.fl1'V'lbb1 (91Ae:J:lJ~b~e:J~ e:Jfl1'j"t.J5U~\l1'U

.yr19!J'U1'IJflmm 1 'lXnA11:lJ~ m1:lJb oiJ1h b~cnn'IJfl1'j'IJ~Vl1'jf)~fl1'j1hubne:J\l~~, ~

.yr19!J'U1e:J\lflm1 'lXbtJ'Ue:J\lflmbbvi\lfl1'jb~Cl'U~ ~
fl11.yr~'U11~'IJ'IJ'IJ~Vll1'V1-r'V'ltJlflTUflflG'l1 Vfihhd1'V16.f11'V'l,

Ql.

~.

<t.
b.



fA'1~U t1~::b~'UV'VIGf11~~{

Q1). fl1~?f~~Vl1 'U~T'il bb~~~~'Uflmm 1VfbVl:l..I1::?f:I..Ifi''Umrfl?f~~~tl'U::, ,
~. f11~y/(9),.J'U1~::'U'U~1 'U-if€J~~?f1~?f'Ub'VI1"1b~€J?f11''U?f'4'Uf11 ~tJ~ U~ ~1'U~1'Ufl1 ~'U~Vl1 ~

'Vl-r,\,\W1m'UflA~,
ri.

(9)0.

(9)<9)•

, ""~::'U'Ubb~::~l¬ JJbuas
fl1~?f~1~m1~n11V1U11'U?f1~m~'V'l

fl1~y/(9),.J'U11"1'U~-d1~bVI~€J1"IJ1fl1~1Vfbu'UI"1'U~msu~Vl1~~~ fl1~fl11~~~ ~ ~
fl1~11~bb~'UeJ\?l~1n1G'l~uaeil -r'UeJ\?l~1n1G'l~1VfbVI:I..I1::?f~n'Um~n"iJ

fl1~y/(9),.J'U1~::'U'U?f~1~bb~~"iJ~1"iJb~€J-rm.n'Uflm m~i1tJ~::~'Vl5m'V'l?f~11'~, ~
fl1~~(9),.J'U1m1::~1111Vfn'U-if1~1"IJfl1~~
fl1~'U~Vl1~'Vl-r'V'l~1 fI1'UAfl~ bb~::Y/(9),.J'U1'Vl-r'V'l~1fI1'U flfl~ 1Vf\?l~~n'U?f~~~tl'U::tJ ~::"il1, ,
\?\'lbbVltl~

y/(9),.J'U1~::'U'U?f~1~bb~~"iJ~hbb~~?f~1~m1~\?l~:m11'fl~~flwD~~~ "iI~~D~~~ m1~"il1b u'U1'U~ ,
fl1~b~~'U~ bb~~y/(9),.J'U1\?l'Ubm?ifl11~bU'Ub~1"1~ ~
n1V1'U~~~bU~'UVlG'lflbflWsvl15tJ~U~bb'U1'Vl1~1'Ufl1~~lb i1'U~1'U1Vf-tl~b"iJ'U

'U~W1fl1~bb~'U~1'U/lfl~~fl1~ ua ~~~'U'Ufl1 ~'Vh~l'U"lJ€J~mfl m 1~~bu'Ufl1 ~'l'11~1'Ubu'UVi~~
bb~~fl1~bU'UVf'U?i1'U'Vl1~~'VlDI"11?f\?l~n'UVltl1~~1'U~b~m-if€J~, ,
y/(9),.J'U1~~'U'UfI1~'U~Vl1~~1'U'Uflfl~1Vf'UAm mi1?f~~~tl'U~\?l~~n'Um~n"il, ,
~(9),.J'U1~~'U'UbA~€J"lhm'Vlfll 'U1~~?f1~?f'Ub'Vll"1

?f~1~~~'U'ULocistic b~€J1Vffl1~'U~Vl1~~~fl1~'Vl-r'V'lmmi1tJ~~~'Vl5m'V'l?f~?f~:::0 ~ ,

?f11''U?f'U'U1Vf€J~fl n~tJ fI fl ~€J~?i1'UVi'€J~~'U ~1 bi1'Uf11~\?l1~~1 \?l~;j1'U fI1 ~~~'U~ fI1 ~, ~
?f1D1~W~

y/(9),.J'U1'Uflmm1Vfi1m1~~ fl11~b-if1h 1'U~~'U'Ufl1~'U~Vl1~~l"IJfl1~"lJ€J~m~?i~b?f~~fl1~, ~
tJflA~€J~Vi'€J~~'Ubb~~~::'U'U'U~Vl1~11"IJfl11bb'U11VI:i.J1Vfi1?f~11tl'U::\?l1~n'U~1'U1'UVlU1~~
V .c:'Io .Q. I d .c:::I
~'U~~"IJ€J'Ubb~~~1'U.fl11fI"iJ€J~1~~€J€J1"IJ'V'l

~ (9),.J'U11 ~'U'Ufl11tJ 1~ biJ'U~~ fl11tJ ~ U~ ~1'U~ ~1'U?i1'U"lJ€J~bfl~€J~i1€J15fl1 ~ bb~~

~tJ~~biJ'Ub~€J1Vf?f1~11tl1Vf~~\?l€J'Ubb'Vl'Um~~~fl1~tJ~'U1i~l'U€J~l~bbVi'''iJ~~

n1V1'U~15fl1115tJ~U~ bb'U1'Vl1~1'Ufl11~lbi1'U~1'U1Vf-tl~b"iJ'U

?f~1~?f.f11'V'lbb1~~ €J~~€JfI1~tJ~u~ ~1'U ~~Vl1~~el1'U1 ~m1~?f~~1 fl y/(9),.J'U11~'U'UfI11

'l'11~1'Ubb~~'U11~1 fI1l"1"lJmfI1 ~'Vh~l'U bb'U'Ui1?i1'U~1~ fI11'l'11~1'Ubu'UVi~ fI11'Vh~1'U

€J~1~iiA11~?f"lJbb~~~1'U'U11~~~, ,
Y/(9),.J'U1V1tl1~~1'U1Vfbu'U€J~flfl1bbvl~fI11b~~'U~ 'U~Vl1~~~fI11m1~~ (KM) fl~~-if€J~~~ ~ ~
m1~~bb~~111b'Vlfll'U1~~~11 i?f~l~bfl~€J"lh~ bbvl~fl11b~~'U~~ ~
fl1~b~~?f1?f~fl11bb1~"iJ~1"111VfbVI~l~?f~~



lh~ fl B'U tl'U-umJ(;1 ~'11'U fl1';j b~ lVlLJ1~ 1~ 1?11b'W'Ufll';j';j~l?ldJ fll1dJA I?lb~Wi11 fl er'U~Vll 'J~ ~
Vnrfl'll'WG11'U1911'U(;1 (;1fl~l'1lh~~l bb(;1~'\I'ltrfl'll'W~1'11'Ufl1'J'lb~"11dJ'lh~~lb~mJ ~'1~(;1fl1'J';j~l?ldJfldldJAl?lb~'U~ ,
ihh~ b~'U~fl~l CJfl~'1tl'U fl1'J'J~l?ldJfldldJAI?l b~'U-Ul'1 ~'U

Q, ~ Q, iI .d I I fU &d iI
nl'J';l bfl'Jl~Vlbb 1.:1 b"1dJbb 1.:1IPll'U b'WeJ~.:I~~!;l":JJq'VI5'V1IPlB.:Inl1"lJeJ.:I

'lh~b~'U£J'VI5Al"lPl{ bb!;l~fll1nTVI'Ul?lbUl'lh~".:If'1b~.:Ifl!;l£J'VI5, ,

'" '"fll1dJflllVl'Ul

<> '" if 0 d if
I I I IQ,.c:::::tSll 0 ICI Q Q,

".:I 'VI~B.:I'VIl b'WeJ!;l1Pl u1.:1lPll'U ".:J'VI1Pl eJ.:I'VIlb 'Welb 'W:JJu1.:1 b"1:JJ

(9). ~l?lvll~1'U-UB:JJ(;1e1\91'Jlnl~'11 Vlb'U'UUIiJIiJU'U (9). ~l?lvllbb~'Ui;'l~1'1b?i'U'VI1'1fl11dJn11VlLJ11 VI
'" ~ ,

-tll?lbliJ'U(Career Path)

kl. ih~'U'Ui;'l~l'1 u'J'IIiJ'Ih1 'Ufll'Jvll'11'Ub ~Bi;'l~l'1~
fldl:JJnl1VlLJ11 'Um~'\I'l

sn, ~I?lvll bb~'Ui;'l~1'1b?i'U'Vmfll1dJnlTVjih 1VI
-tll?lbliJ'U(Career Path)
evo q d QJ ilQ.J

«. 1iJ1?l'VI1'J1CJ(;1~bBCJl?lbflmfl'Ufldl:JJ'J 'VIfl~~~
i;'l:JJ'J'Jtl'U~1 'Ufll'Jvll'11'U

'" '" '"bi;'l'U'Vll'1fldldJ rmvin
iI 0 ~ Q..I 0

«.'JBCJ(;1~fll1dJi;'l1~IiJ"11B'Ifll'JIiJI?l'Vl1i;'l:JJ'J'Jtl'U~

lh~~11911bbVl'tl'l



(9). ~'U~V!1'j'j~~'U?1~ 1~fldlW:hrlrufl'U m'j
'IJ 'IJ V

11~uuue)\?l'jlnl61~ua~m'jtJ~'Ue)\?l'jlnl61~

1~bv!:lJl~?1l1fl'U.fll'jn~
q ~ ~ ~

®. 'U~611n'j1l~111l~'jBlI~~~~BlI'j'Unl'j,
btJ~~'UbbtJ61~

h i1.fll'jn~ b~lI~'UlIln~ln'U 1~'lJl~m'j~1~ 1B'U

nl'jn~1~B~An'jtJn~'jB~~1'U~B~~'U

en. 'U~mm~i1fldlll-r fldlll?11:lJl'jtl 1B'U (ih~)
, 'IJ

1tJBvB~An'jtJn~'jB~~1'U~B~~'UV!~B
'IJ

I _J.:::i 11 11 I

V!'Ul~~1'U~lIfldlllmlV!'U11l1nml

cs:. e)mlnl61~hjb~~~~Bfl'Unl'jn~bb61~tJ~:lJlru

\ll'U~hW'UlIB'UV!1I1~

(9).b~1Ie)\?l'jlnl61\l~tJ5'lJ&i~1'Umll.fll'jn~ m'j

~l~ 1B'U

h 'U~V!l'je)\?l'jlnl61~ bb61~tJ~'Ue)\?l'jlnl61\l1~

btJ'U1tJ\?llllmB'U~nlV!'U~

(9).~~v\'lbb61~tJ~'UtJ'j~bbe.J'Ue)mlnl61\l~?1B~~1KB\I,
fl'U~111l btJ'U~~~\?llll.fll'jn~V!ill~

h~~1~i1m~'Ul'Um'j?1-rl\lbb61~tJ~'Ul\9),.J'UD'j'jll

m'jv\'l\ll'U'lm~'U~mm 1~?1B~~1KB\Ifl'Unl'j,
'U~V!1'j'jl'1lnl'jbb'Ul1mJ

(9).?1-rl\lbb61~tJ~'Um~'Ul'UV(1"1'l11\9),.J'UD'j'j1l1urns
v\'l~l'U'1lB~'U~mm 1~?1B~~1KB\lfl'Unl'j'U~V!l'j,
'jl'1lnl'jbb'Ul1 V!~uae bV!1I1~?1l1fl'U.fll'jn~

...q I Q.I.::::II 11 Q.J

h lInl'j?1'j'jV!l bb61~'U'j'j~bb\?l~\?l\l~?1B~~61B~nu,
nl'j'U~V!1'j~~~mm'U~~mb'Ul1V!~ 1~~,

(9).1~~'Ufldlll~lb 1~1'Unl'j?1-rl~bb61~tJ~'lJbtJ~~'U
m~'Ul'UV(1"1'l11\9),.J'UD'j'j1l1'Um1v\'1~1'U1~

bV!1I1~?1l1fl'U.fll'jn~

h -rB~61~'1lB\I'U~mm~1~~'Unl'j?1'j'jV!lbb61~,... ,
I Q.J q i.I QJ ~

'U'j'j~ bb\?l\l\?l\l~?1B~~61B~num'j'U'jV!11,
~~~mm'U~~61bb'Ul1V!~ 1~~fhu\l~~,

'I.h~b~'UtI~5A1~\?l{ sn : nl';j.w~'U1';j~U'l.H)1'Uii'mJ~~1';j~'Ub'VIAb.yjeJ~'I1'U~'U'Unl';jtJn'lJ&i..:J1'U
Ii os V 'i ~

!I COo '"~1'Un1';j'U';jV!1';j'VI';j~tl1n';j~~~~

u';j..:J b~'i:u~..:J~'I1'U~'4'U u';j..:J~1'U/eJtJ~';j';j~•
(9).~'U~V!11bb61~'U~mm'1lB\len. 1~~111l~lrlru (9).'lJ~mm'1Jl~mlll-rbb61~V(m~~ 1'UnlTW11tJ1-if

'IJ' V , 'IJ

1'Unl'jtJ5'U1i~1'U

h i1nl';j'lJ~V!l'j~l'U 1~~ 1-if-ifBlI61?11'j?1'Ub~mtJ'U ®. '1Jl~nl'j?1ir'U?1'U'U~1'U~'UtJ'j~1I1ruBV1~
'IJ •

b~~B\liiB1'Um'j(;]~~'U 1~ ""b~~~~B

brI. ~B\I~~~l'j~'U'U b~~1'U161~~ln.fll~'UBn



en, -r~'U1G'l~e:J\liJ'W1tJ'UltJG'l~fl1'j'~\I'Wl'j'~'U'U....
b'Vlflb'W1G'l~':iJlnmtJ'We:Jn

C(. fhv~'W~ 1Vffldl~~ fldl~~l~l'j'fl~l'Wv

b'Vlflb'WbG'l~bbG'l~~l'j'~'Wb 'Vll"1btJ'W?id'W'VI~\I'lJe:J\I

~~'j''j'fl'W~'lJe:J\I'VJn~l bb'VI'l.i\l

(9). ~~vllbbe..J'W\ll'W/1fl'j'\lfl1'j'b~e:J~11'U~'W'WbbG'l~•
I oIClt, i.I II

?f\lb~'j'~~1~fldl~~e:J\lfl11m'W IT'lJe:J\I'Uflmm

h ~'U~'VI11~e:J\I1 Vffldl~611~rubbG'l~e..J~m1'W 1Vfbn~
" v

1~'U'U~1'W.rre:J~G'l~11?f'Wb'Vl1"1~~1~11m.h~11 i.... "
tJ1~ btJ'1J'W1~e:J~1\1uVi'':iJ~\I

(9). ~1PlJ'Wlfldl~~bbG'l~Vi'n~~~l'W IT 'lJe:J\I'Uflmm" .
ne:J\Ifl11 b~l'V1tJl~e:J~l\1 btJ'W1~'U'U ua ~~e:J b~e:J\I

(9). ~e:JtJG'l~'lJe:J\I'Uflmmne:J\lfl11b~1'V1tJl~~1~-r'U•
Q.I !I' V t.f

fl11'WIPlJ'Wlfldl~t.bbG'l~'Vln~~~1'W IT

~. ~e:JtJG'l~'lJe:J\I.rre:J~G'l~11~'Wb'VlI"1~1~-r'Ufl1'j'~~vll
"

btJ'W~l'W.rre:J~G'lb~e:J~11'U?f'W'Wfl11LJn'U1i.:Jl'W
cQ '\J "d.J

th~b~'LJ~'VIGf11a~i cC : ~1PlJ'LJ1~u~'VI1"atVfi'i.fl11~~'l11 i'i1fla\1f1cU bb~~'V'In~f1"a"aaJ"lIeJ~~U~'V111, ~ v VI v

uf'lt 'VI~m Vff'l11aJ~h~ runuu f'l~1 m~tJfhj'~ ~1'LJf'l1U fin'UtJ"a~it'VI5 .fl1'V'1
q QI Ii V ~ ~

f11"atJilU~~1'LJ

(9). mfl1\1fl11!1ne:J'U1~61TV!-r'U~'U~'VI11~
"

'VImfl'VImtJ ~\l1fl'j'\lfl11mtJ 1uuaemsuen
1d~~.:J 1fl1.:Jfl11~fl~1~\ll'W~1\1 1

~. iJfl11LJ1~"I1~~~m~tJ1~b:n'LJe..JG'lfl11tJlJU~

11'1Jfl111~tJ 1Vffldl~611~ty n'U fl1'j'~1 btJ'Wms

(9). ~'U~'VI11'Ul\1?id'W~ b.rrl-r'U fl11!1 ne:J'U1~ 1lJrie:J tJ
"1Vffldl~611~tyn'Ufl1'j'e:J'U1~ b~e:J~IPlJ'Wl

Competency 'lJe:J.:J~'Wbe:J\I

h 'VI~fl~mfl11!1fle:J'U1~1lJrie:Jm'VIm~~~/
"

1lJrimJ'l.il~'W h

1.I0~Q.JQ..IG .Q

md~~'Wl d~tJ'VlI"1'WbbG'l~'Wq~m'j~'lJe:J\I

~'U~'VI1'j'e:J~l\1btJ'Wt.LJ511~

(9). ~~ 1VfiJ1~'U'Ufl11tJ1~b:n'We..JG'lfl11~IPlJ'Wlmd~

~t11fl11~IPlJ'Wlmd~~t11 i~tJVi'mj e:J~l\1btJ'W
" ", ..
1~'U'U bbG'l~~e:Jb'We:J\I



Iv. ..ijvrvi1:U11?l'j"J11'Wfll'j"?feJ'W\l1'W (Coaching)

b~eJ btJ'Wbb'W1'Vl1\11'Wfll'j"~\91J'W1m1 ~~L11
"

Iv. ih~u'U'lb~b:W'W~G'l~U~'Vl1'j"~ b-iJl'rUfll'j"
"

!lneJu'j":Ul1i1~mJm~b ~:U:lJ1n~'Wb V1~\l11Y)

sn. ~lY)fll'j"!lneJu'j":u1VfI?l'j"\lnu Competency ~

~1btJ'WbbG'l~~eJ\I fll'j" 1 urrrn tJ'W~U~'Vl1'j"
"

sn, i1'j"~uufll'j"'lh~b:W'W~U~'Vl1'j" 11Y)~1Vf~~
" "

b~~1-iJeJ\I b'l1'Wm~iJ\lAU'uru"1n b~eJ'W
" "

bil1tJ~~~-!I~ '"OJ '" OJVl1"l11~
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fl11~btJ'W'1l~'1l'W1'W~vll\11'U m1:il(9lm1fl11~~~\l1~1 'llbulVlmtJ 1'U~1"lJ€l\ll1''Ub€l\l~A€lVl~~~11\1-ll€l~ (9) "lJ€l\l, 'U ,

m1:il(9lm1fl11~~ b~eJ11fim~~iJm1b-lll he:J(9lbmm1:il(9lm1fll1~~btJ'Ub U1VlmtJ fll1~e:J(9l~~1(9lfi b~~b~'Wb-lllm
'U 'U

eJ'W\9111tJ~:u~ bn(9l\911~m AeJ fll'J:il(9lm1fldl~~b VitJ~Vl~eJ 'tJ~eJ:WbtJ'Wm1~1 btJ'WflTH VitJ.:Jb~eJ1m~~eJl1iJm';i:il(9l m';i
'U

fl11~~m';i1 b~~~l btJ'Wm ':i:il(9lm';ifl11~~ bb';i\l:U.:J1:um';i1b~~~1 btJ'Um';i:il(9lm';ifll1:W~ btJ'Wnll bb';ifl tll nl1f1 flVif"l'Vll.:J
'U 'U 'IJ 'U 'U

f1f11TIfiffieJm6'l6'11b~:U6'l\lbb~tllnlle:J(9l fi:u~ b~'U1tI~fl11~6'i'~bVl~1~1r\'lVl'W(9l~6'11rlruAmb 1\1Iil\Ih 1'Um':i1b~~
'U 'U 'U cu 'U

o """ Q.) v
(9l1b'W'Wm11il(9lm1fl11m

'U
Q.I iI.c:::lllc:I.Q, iI

n1':i~ (91f11 ':if'l113J':i'VI(91 t ':i3J (911 tJ..,
~~mVi~ :1offm1:il(9lm1fll1:W~b tJ'Ubfl~eJ\lijeJb~eJm1~fl11~6'11 b~:Ubb~~fll1~~'Ufl.:J 1'U1~tJ~tJll... " ,



rn';ltJ nmmJ b~ urn';ltJ~ul1~~\I bb(;'t~~hbU'Urn';l~€Jb~€J\I

rn';l~~rn';l';l~UUrn';l~~rn';lf'l11:U~
"

u';l\l~\Ih 1'Urn';l~b~:U~l bu'Urn';l~~rn ';If'l11:U~bb';l\l~\l1~bbVl~€Jrn';l~l bu'Um ';l~~m';lf'l11:U~ ~€J b{h'VI:U1tJ~v 'U 'U 'U

-nu f'l'U €J\Irlmbb(;'t~f'l11:UbtJ'U'1l:U'1l'U1'U~v11\11'U~\lmhl bb~l btJ'Ub~€J'U1'lJ;;11~ru1'l..I';l~~u~btJ'Uvhh~f'l11:U;;11 b~~1'U, v"
m';l~~rn';lf'l11:U~bb ';l\l~\l1~bVitJ:u~~'l111tJ~m';l~l bU'Um';l~~rn';lf'l11:U~bb uu bVitJ:Uuae1tJ~f'l11:U~:Ub'VIm'lJ€J\Im';l

'U 'U \I 'lI \J

~~ m';lf'ldl:un 'U~G'f~u';l\l~\l1~ bVitJ:U~€Jm';l~l bu'Um ';l~~m';lf'l11:un 'U?1\1f'l:U1'VltJ:W:Ulrun tJ'VImauuu~~utJ€J tJ
'IJ 'I 'lI 'U

~G'f~ ~€J v11bVltJ\lb~€J1m!il~€J';hvll v11b~';l1~f1mJ\I~U!?11:u-ii'€Jf11'V1'U~v111911:Ubb'l"li'Ubb~1:Wb-ii'1hf'l11:U'VI:lJ1tJ uae, "

eJ\I!9'1.h~ml'l.J6h~ty"lJeJ\ln1'i..ij~m'ifl11:U! (Knowledge Process)

(9). "f'l'U" ~€J'<hbtJ'U€J\lrltJ';l~m)U~;;11~ru~G'f~b~';l1~btJ'Ubb'VI~\lf'l11:U~bb(;'t~btJ'U~\11f'ld1:untJ1-if1~bn~tJ';l~ btJ'1lU
v 'I 'U 'U 'U

lv." b'Vlf'lb'Ub(;'t~"btJ'Ubf'l~€J\lilm~€J1~f'l'UG'fl:Ul';lf1A'U'VI1~~bnu bb(;'tmtJ~tJ'U';l1:U~\I'l11f'l11:untJ1-ii'€J~l\1~ltJ uae
"" 1/';ll~b';ll'lJ'U

sn, "m~Ud'Um'if'l11:U~" t1'UbtJ'Um';lU~'VI1';l~~m';l b~€J'l11f'l11:U~~lmb'VI~\lf'l11:un ill~m-ii'b~€Jvll1 ~bn~m';l
'IJ \J 'IJ 'U

tJ1'UtJ';l\l bb(;'t~'Ull91m';l:U,
€J\lrltJ';l~n€Ju~\I en ~1'U.Q~~~€J\Ib~€J:UbtJ\Iuasusan m ';l€J~l\1G'f:U~(;'tm';l~~ m';lf'ldl:U~'lJ€J\Im:um';ltJ nf'l';l€J\I" , "

~1 n~';l~';ll'1ln~'t}~ ml1 !illtJ'VI~n bnru"; bb(;'t~lTIm';lU~'VI1';ln~m';lUl'Ubil€J\I~~ ~ .1"1.lv<t~ nl'V1'U~1~~l'U';ll'1lm';l:W

'VI111~YYoo.J'Ulf'l11:un'U~l'U';ll'1lm ';lb~€J1~:W~n't}ru~ btJ'U€J\lrlm bbvi\Im';lb~tJ'U~€J~l\1G'f~l bG'f:U€Jb~ tJ~€J\l1'u~-ii'€J:U(;'t
9.1 'U \I 'U

~11G'fl';lbb(;'t~G'fl:Ul'if1tJ';l~m(;'te..J(;'tf'l11:un'U!ill'U ~1\1 '1b~€J'l11:lJ1tJ';l~tJn1911-if1'Um 'itJ f1'IJ~bl'lJrn'i 1!ilmh\lf1n~€J\I
'U !V I 'I d.J 'IJ

~ I t{ cv V I.t:::>, Q..I!.I !V .t:::>, Q..I Q..I t{

';ll~b';llbb(;'t~b'VI:U~G'f:UI91€JG'fm'Um';lru';l1:U'Vl\lI91€J\lG'f\lbG'f';l:Ubb(;'t~~oo.J'Ulf'l11:lJ';Jf'l11:UG'fl:Ul';lf1G'f';Jl\11G'ftJ'VlI"1'Ubb(;'t~
"

tJ1'u btJ~ tJ'UVlI"1'Uf'l~'lJ€J\I-ii'1';l1'1lm';l1'U?1\1n~1~btJ'Uuf'lm m~:wtJ';l~~'Vl5m~ bb(;'t~:Wrn';l b~tJ'U~~l:un'U'lJ€Jub'lJ191KM ~, "
1!il:wmT~~l ';lrul bb~l b~'Ul1:Wf'l11:U;;11~ru b~\I~1'U1'U'lJru~d ~€Jm';l~~m';l€J\lrlf'ldl:U~ b~€Jbbm'lJUru'VI1f'l11:UtJ1n~'U

v "v

b;U\lmrulrn'i bb(;'t~Hlnl'V1'U~b111'V1:lJ1tJ(Desired State) 'lJ€J\IKM ~~~~lbU'Uf11';l ~€J :W\lb11'U1~ellbi1€J/M\lellbi1€J" ,
btJ'UI"1'UtJn(;'tl\1€J\1rlf'l11:U~b~€Jbbm'lJUru'VI1f'l11:utJ1n~'U b;U\lmrul m';l1 'U~'U~~ btJ'UtJ';l~btJ'1lUbbn'Vln ~1 tJ~b~m-ii'€J\I

'U 'IJ IV 'IJ 'I

b~tJ:W'VI'lhtJ~l~e..J(;'t1!ilbtJ'U';ltJD'';l';l:U~€J ell bi1€J/M\lellbi1€J:W-ii'€J:U(;'te..J(;'t;;11b~~m';lbbm 'lJuru'VI1f'l11:utJ1n~'Ub;U\lmrul
'U 'lI <II 'U

rn'i 1'U1"1'UtJtJf1'IJ~m';li 1:w11€JtJnl11"1'UtJ(;'t~(9) b~€J\Ibb(;'t~b~€J1~b111'V1:lJ1tJm';l(;'te..J(;'t1!il~~ 1~:wn~m';l:um~Ud'Um';l
'IJ d.J 'U 'I

~~m';lf'l11:U~ (KM Process) bb(;'t~n~m';l:um~Ud'Um';lbtJ~tJ'UbbtJ(;'t\l (Chanoe Management Process) f'llU~" :'"

n'U1tJb~tJ:Wf'ldl:Uf'll ~'VI1\111bbe..J'Um'i~~ f11';lf'l11:U~.Q~~btJ'U~~ b~:U~'U;;11~ru~m';ltJf1ul1';l1'1lm';l1'U'lJ€JUb'lJ191KM'lI 'I llIeu d.J

bb(;'tn111'V1:lJ1tJKM 1'Ub~€J\I~'U'lbb(;'t~'l111tJ~f'l11:UbtJ'U€J\lrlmbbvi\lm';lb~tJ'U~~~\I~'U ~€J1tJ
I" ".., '"n'i~U1'Unl'i~~n1'ifl11:U'i

'lJ

m~Ud'Um';l~~m';lf'l11:ui (KnowLedge Management) btJ'Um~Ud'Um';l~~~'liltJ1~bn~YYoo.J'Ulrn';l'lJ€J\I

f'l11:U~'VI1€Jm';l~~rn';lf'l11:U~~~~bn~~'UmtJ1'U€J\lrlm :W~\I'VI:U~(I]) .ff'UI91€J'U~€J" ,,"
(9). f11';ltJ\I:gf'l11:U~btJ'Uf11';lVl~1';lrul11 €J\lrlm:Wi?1tJVll"1u YY'UD'n~tJ'VlD'1"11G'f1911b111'V1:lJ1tJ~€J€J~bbb(;'t~" ,

b~€J1~m';lm111'V1:lJ1tJ b';ll"illb tJ'U~€J\l1-rr€J~b 'lJru~.Qb';l1:Wf'l11:U~€J~bUl\1€JtJ'1'U';ltJbbUU1~ €J~mf'l';l
'I 'IJ 'U 'IJ 'IJ

Iv. m';lG'f~l\1bb(;'t~bbG'fl\I'VI1f'l11:U~ b'li'Um ';lG'f~1\1f'ldl:un 'VI:WbbG'fd\l'VIlf'ldl:U~~l nm tJ'U€Jn1'n't}lf'ldl:U~ bnl
'lI 'IJ 'U 'lI

nl~~f'l11:u~mm:w1!ilbb~1
'lJ

bTl. m';l~~f'l11:un ~ btJ'U';l~UU btJ'Um';l11\1bf'l';J\lG'f~l\1f'l11:U~\~mI911tJ:U~~€J:U;;11'V1~Um';l bnUf'l11:U~€J~1\1
" " "

btJ'U';l~UU1'U€J'Ulf'l191

~. m';ltJ';l~:Ul(;'t bb(;'t~n~'Umtl\lf'l11:U~ b'li'U tJ~utJ';l\l';ltJ bbUtJbtlnG'fl';l1~btJ'U:lJ1I91';l~1'U1offm't}1b~tJ1n'U
'IJ 'I 'IJ OJ!

tJ1'utJ';l\l b.ntl'VI11~G'f:umru, "
<tom';lb -ii'1~\lf'l11:U~btJ'Um';lvi11 ~m -rrf'l11:U~b-ii'1~\lf'l11:U~~~€J\Im';l1!il~1 tJbb(;'t~G'f~mnb'li'U';l~UU

'U 'U 'U 'IJ

b'Vlf'lb'Ub(;'t~G'fl';lG'f'Ub'Vll"1(IT) Web board Utl1~tJ';l~'1l1?1:UYY'l..li5btJ'U~'U

D. m';lbbtJ\lU'Ubb(;'tmtJ~tJ'Uf'l11:Ui'v111!il'VI(;'t1tJ1TIm';lb~tJmrubtJ'UExplicit Knowledge€J1~~~v11 btJ'U



beJfl?l11 ]1'Wfll1:wi b'VlfIl'W1(;'l8?111?1'Wb'Vll"1Vl1eJfl':irilb~'WTacit Knowledge ~\9l'vhb~'W':i~tJ'uVl:WoVl:W?llml'W

n"ilfl':i1:Wfl~:Wflrum'IAI bb(;'l~'Wl\9lfl':i1:W'1J:W'1J'Wuv!-:Jfll1 b1!'J'W11~UU~ b~!'J-:Jfll1G1U b'lJ~!'J'W-:Jl'Wfll1~:w1ii'1 bdVluaru'lJ~!'J'W
'I "I 'I 'lJ

ml:W1 b~'W~'W
"

b'll. fll1b1!'J'W1f111'Vll 1~fll1 b1!'J'W1b~'W~l'WVll1-:J'lJeJ-:J-:Jl'Wb'Ii'Wbn\911~UU fll1b1!'J'W~"ill fl?l11-:JeJ-:JAfI11:W~
'U 'lJ 'IJ 'lJ

fllTUlf111:wn'W 1'lJ1ibn\91fll1 b1!'J'W~bb(;'l~'lJ1~?lUfll1ru1 VI:Ubb(;'l~VI:W'Wbi!'J'W~eJ1'lJmh-:J~eJ b~eJ-:J" " ,
~11"iJ~~~n11~~n1~~11:W~

'U

iJ~TI~fl~11~-:J KM Vlm!'Jbb~Vlm!'J:W:W~€l1"iJ11ml:W:lJ1~5-:JA1\9leJU11 -Ml1"il'lJeJ-:JKM mJ~1V1'W1~
'lJ'lJ 'I 'lJ

1\91!'J€l1"ilfl~11b~'W~1~U.rr'W-Ml1"il'1Jm KM bVliJeJ'WflU~1~U.rr'W'1JeJ-:JfI11:W~eJ-:Jfll1 (Hierarchy of needs) 'lJeJ-:J

Mcgregor 1~ 1\91!'Jb~:Jj"~J1floVeJ?I:W~~]1'Wbb1fl~b~'W?llfl(;'l~!'JeJ:w-ruvtl1'lJ11f111:wi~eJ'IAI~-:J (DOPA KM Team)

(9). Knowledge is Power: fll1:wi~eJ'IAI~.:J

hsuccessful knowledge transfer involves neither computers nordocuments but rather in

interactions between people. (Thomas H Davenport): fll1:WGh1"il'lJeJ-:Jfll1~1!'J'VleJ\91f111:wi1:w'1'1ieJ~~

fleJ:wVll b\9leJ1V11eJbeJfl?ll1 bb~eJ~~fll 1iJ'lJ ~G1:W~'W5 1~Vl11-:JfI'W~"J!'Jrl'W

Q1. The great end of knowledge is not knowledge but action

ct. Now the definition of a manager is somebody who makes

knowledce productive : 'W!'J1:w1V1:U'1JeJ-:J~~\91fll1~eJ ~~-:J'Vh1~fll1:W1~~\9l\91eJfleJeJfl~(;'l "il~b~'W11 "illfl
:::> 'U 'lJ 'lJ

oVeJfI11:W~fl~11~.:J fI'dl:W1~-:Jfl~1'd 'IAIeJ'Vll1~:wm b~'W-M'd1"il'1JeJ-:JKM b~'W~l~ui'W:lJ1 b~:Wbb~oVeJfI'dl:Wu 1fl~11
"

fI'dl:W1~eJ'IAI~-:JVl1eJfI11:W1~m)1'W1"il ~-:Jb~'WoVeJfI'dl:Wb~'W~!'JeJ:w-ru~ b~'W?ll fl(;'l ~-:Jmfl51n"iJ beJfl'1J'Wuaern fI"" ,
11'1Jfll 1 "ill flm 1!'JeJ:w-ru~-:Jfl~1'd:lJ1 ~ m 1 bU'W~'lJ f)G1:W~'W5'1JeJ-:JfI'W11iJfI'd 1 :Wi"llrl ru1'Wm 1~1 !'J'VleJ\91fI11:W~fl11

'lJ d:.J QJ 'lJ

bfl~eJ-:JiJeJVl1eJbeJfl?l11 1\91bb(;'l~i1fl fl~1'd~-:J11 bbilfl11:W~"iJ~f1fl~\911~UU bb(;'l~~l!'J~eJfll1b oVl~-:J'lJeJ-:JUflfl(;'l ~1-:J" ~
'lJ 'lJ 'I I

b~!'J-:J1\91il\9l1:W~lijfll1:W~ bn\91f1'dl:W~~'Wbb~'dVllflhlth1 LJ1i'lJ1~ l!'J'1JU m:w'1'1i"il\91V1:lJ1!'Jum!'J'Vll-:J'1JeJ-:Jml:W~bb(;'l~~
'U 'lJ 'I 'U

oU\91b"iJ'Wil~eJ tl1~ l!'JfI?I\91Vll!'J~ bU'Wfl11'Ulf111:WTI LJ1iU1~ 1!'J'1J'W1~bn\91m1f1 ~(;'liJflru~lU1~ l!'J'1JUb'tJ 'W1'lJ511:W11,)''W
'I 'U 'I 'U

b~'W'W!'J1:W1VI:U'lJeJ.:J~'VllV1Ul~b~'W~~\91fll1b(;'l!'JVlb~1'Jd ~-:JJ'W eJ1"ilfl~111~11-M'd 1"il'lJeJ.:JKM eJ~~fl11'Ulf1'dl:WTI 'lJ1i
'U 'U 'U 'lJ

1~bn\91'lJ1~ l!'J'1Ju~eJG1-:JfI:W

eJ.'W'IAI.1"il11ru'IAIl'W'1Jfl~l'd11't,h~\91 VI~-:J"illflfll1 1'lJ~'d:WG1:W:W'Wl"'Wl\9lfl':i1:Wfll1b1!'J'W1b~eJ'1J:W'1J'Wb~'W?I'lJ"'" ,
1\91!'J1~~-:Jfll1m1!'J1!'J'1JeJ-:J 1"1.'W'IAI.'lJ1~bdl"1 'd~~ ~fI'dl:W "fll1b1!'J'W1b~eJ'1J:W'1J'Wb~'W?I'1J"'Vll1~bn\91ml:WboVl1"ilb~m'" ,
fll1~\91fll1f1'dl:W1eJ ~1-:J~ fl~-:J:lJ1fl ~-:J'lJmll:Wl b~1~rl'W~-:J'Vh'WueJfl11 fll1~\ilJ'Wl'1J:W'1J'W~miJ ct eJ-:JA'lJ1~fleJU" " ,

(9). '1J:W'1J'WVI:lJ1!'J~-:Jfll1eJ ~~'d:Wrl'WfI'dl:Wb~'W'1J:W'1J'WiJb{jlV1:lJ1!'J~ fll1eJ ~~'d:Wrl'W
'I 'lJ 'I 'lJ

h b~'W~'lJVI:lJ1!'J~-:Jml:Wbtl'W~-:JVI:W\91fI'dl:Wb~'W'lJ1fl~ ?I:W\9l(;'l\l1rulfll1'1JmU"il~!'J~1-:J 1eJ~l-:JUeJ!'J ~

~1'W 1~bbri ~1\9l G1-:JfI:WbI"11~l)n"il ~-:Jbbd\91~eJ:Wl\ilJ'W511:W 1"11?1'W511:Wfl1eJUfI-r'd bb(;'l~'1J:W'1J'W~ ,
Q1. fll1b1!'J'W1V1:lJ1!'J~-:Jfll'H1!'J'W11'd:Wrl'W'1JeJ-:JfI'W1'W'1J:W'1J'WJ'W., ~1'Wfll1U fiu~

'lJ 'U 'I I d.J

ct. fll1?111-:Jb?l1:WVl:Wl!'J~.:Jfll1boVl1 'lJbtml1'W'd!'J ci~b?f1:W b?l1:W'IAI~-:J(empower) 1:w'1'liboVl1'lJ?leJ'WVl1eJ
, v
fI1!'J'VleJ\91f1'dl:W1

"
~-:J ct m AU1~ fleJud~eJ-M'd 1"iJ'1JeJ-:Jfll1~\91fll1ml:WTI 'W'VlflU1U'Vl1:w'1'libbAfll1~\91fll1f1'dl:W~'1JeJ-:J'1Jl'dth'W" , "

Vl1eJ'1JeJ-:J'1J:W'1J'W1'Wb~eJ-:Jfll1~\91 fll1f1'dl:W1d fll1 b1!'J'W1~lrlrufl111ii''dfl'dl:W~ b'1A111~~11:U1~1-:JIii''dfll1:W1''il~b~'Wfll1:W~
'I 'U 'U QJ 'U 'U 'U

~VI!'J\9lti-:Jl'll!'Jlii'l fll1b~!'J'W~"il~ij~fl~ru~ "~'W1~" ~eJij~i\9l btl'W'IAI(;'lll'lfll1b~!'J'W~~~~?I\91~eJfll1b~!'J'W~~'d:Wrl'W btl'W
'I 'U 'U 'I 'U

collective learning bb(;'l~b~'Wfll1b1!'J'Wi1'd:Wrl'W~1'Wfll1u~U'1i (interaction learning through action)

eJ.U~'WVl1 i"ill1rub~'WUflfI(;'lVll1-:J~tll?1'W1"ileJ~1-:J~'l1'W~1'W fll1~\91fll1f111:W~ (Knowledoe Management
, " :>

- KM) bb(;'l~eJ'lAfll1bbv!.:Jfll1b1!'J'Wi (Learning Organization)1~fl~1111\~eJfl11'dG1:W:W'Wl1'lllfll1 b~eJl'W~ b

~.:JVllf1:Wlv!fct~ ru ~eJ.:J'lJ1~'1J:Wlv €l1f111 HSo!f flru~:W'W~!'J1"11?1\9l1bb(;'l~G1-:JfI:WI"11?f\9l1:WVl11'Vl!'J1~!'J'lJeJ'Wbbri'W11, ,
fll1~\91fll1ml:wi (KM) ~'l~1 rlqJiI'WeJ~~fll1(;'l'liJeJu~u~1 mmim~lb~ I'Jdrl'W ~eJfll1:WVl:Wl !'Jrl'W1m~fll1 b1!'J'Wi

'1JmUflfI(;'l-M'd1"il~lrlqJeJ~~b11"il~1~b~!'J'W1"illflfll1?1eJ'WfI'W~'W (Learning from Teaching) bb(;'l~~.:J~~lrlqJ'lJeJ'l



cv V ~~ .=J IU CV 0 QJ 0 QJ 0 CV

f111"il~f111fl11lJ~nfleJ L1eJ~'lJeJ~fl'Uf111VlI'lJ'Ulfl'Ufl'UVlI'lJ'Ull'l'ULeJ~f11111~LLe.J'U'Vll~l'Uf111"il~m~'Ufl11lJi;'Ilflqj

'lJeJ~~l'U'lJeJ~mf'lm

Lfl~eJ~lieJ1'Unl1~~f111fl11lJ1
"

mlJf111tJnmeJ~1til~~'Vi'lLLe.J'Uf111~~f111fl11lJ1(KMAction Plan) ~~tJ11nlleJ~b'ULeJni;'l11"fhr'U1eJ~f111
" '6.1 "

tJ~'U1hl'llnl1tJ1~'<ihtJ~'UtJ1~l.J1ru't\L~,®ct«~" ~~1til~~1~n,Vl,1,L~eJl'U~QlO lJ,fl,®ct~~ LL~1L~eJ'W"ill1rul

LuVll~Ldm~li;'111~1'ULLe.J'U~~n~11"il~tJ1~neJ'Util1~~1'Ui:11fi'qj® ~1'U AeJ

(9),LLe.J'Uf111~~f111fl11lJTI'U~1'U'lJeJ~m~'U1'Uf111~~f111fl11lJ1(KM Process)
" "

h LLe.J'Uf111~~f111fl11lJi1'U~1'U'lJeJ~m~'U1'Uf111~~f111LtJ~~'ULLtJ~~(ChangeManagement

Process)
~~~~ ® ~1'U"il~iifl11lJi:11fi'ru1'Uf111'lb~i'ULfl~eJ'U~'VlMli;'1I'l1f111LLnDru'Vl1fl11lJm nsu 1'l1lJ'lJeJ'UL'lJI'lLL~~v , v

L,jlV1l.J1~~nlV1'U~ 111~'U11~e.J~'lJru~L~mfl'U1'ULL~~~~1'Un"il~m:fl1~f111LL~~n"ilm1lJ'lJeJ~LL~~~i;hun neJ~,
1eJ~-r'UL~eJ1~Ln~e.J~LtJ'U1tJ511lJ~~'Uru~diieJ~hJueJ~nl1(9)ctlfl1~f111/n"ilm1lJf111i'ULfl~eJ'Uf111~~f111fl11lJ1

"" "
'lJeJ~mlJ f111tJnfl1eJ~L~eJi;'ItJ'Ui;'I'U'UtJ1~L~'U~'Vl5~1i;'I1'l1f111LLm'lJDruVI1fl11lJtnn"il'ULtJ'U~l'U~ii fl11lJGilfi'ru~n~l'Uq 'I.... QJ

Vlti~~~eJ~f111Vl~~f111ii~1'U~1lJ'lJm'Vln1~1'U ~~~1'Unrll~ LL~~~1'U.!JijmflLL~~"il~LtJ'U~nnl1V1ti.:J~Gilfi'qj1'U

f111~"il~tleJLn~f11111'U11lJi;'I~i;'IlJeJ~f'lfl11lJ1f1111-tltJ1~l~'llULL~~~eJ~eJ~eJ~f'lfl11lJTI'Uf111LLm'lJDru'Vl1fl11lJ" "v
mn"il'U

f111~~f111fl11lJ1tJ1~neJ'Util1~m~'U1'Uf111V1~n6') 1tilLLtl f111f1'U'VI1fl11lJ1f111i;'111~LL~~LLi;'I1~Vll
" 1 "

fl11lJTIVI:Jf111~~fl11lJTI~LtJ'U1~'U'Uf111tJ1~l.J1~e.J~LL~~ni'UmeJ~fl11lJ1 f111LLtJ~D'ULL~nLtJ~8'Ufl11lJ1 i;'I~vh~
'U 'U \I 'U 'I

AeJf111L1~'U1LL~~L~eJ1~iif111111fl11lJ-ntJ1m~Ln~tJ1~l~'llui;'l~i;'I~~eJeJ~f'lmLfl~eJ~lieJVlmnVl~1~tJ1~Lfl'Vlfin
'U 'U 'U 'I 'U

i;'I11~~'UlJ1L~eJ1111tJ1m'Uf111~1~'VleJmL~~LL~mtJ~~'Ufl11lJ%~~m"ilLLtJ~LtJ'U® n~lJ1V1qhAeJ

((9)) Lfl~eJ~lieJ~'1h~1'Uf111"L'ihti~" fl11lJ1 ~~LVll.J1~i:11V1-r'Ufl11lJ1tJ1~Lfl'VlExplicit
" "

(®) Lfl~eJ~lieJ~~181'Uf111"~l~'VleJ~ " fl11lJ1 ~~LVllJl~GilV1-r'Ufl11lJ1tJ1~Lfl'VlTacit ~~~eJ~mP1~f111
" "

~l~'VleJ~1~~tJ~61lJYr'U(h~Vll1~'4flflmtJ'UVI~n

1'U'U11~1Lfl~eJ~lieJ~~n~11~ii~U~lJ1-tlfl'UlJlrnheLfl'VlVlti.:JAeJ'lllJ'll'ULL'IA~f111L1~'U1Vl1eJ'lllJ'll'U'U 'I 'U 'I

tJ~llii (Communityof Practice: CoP)

nl1~~f111fl11lJ1fl'UeJ~f'lmLL'IA~f111L1~'U1
" "

f111~~f111fl11lJjVl1eJKnowledge Management LtJ'UL~eJ~AeJ'UoUl~1VI:J~~Ln~~Willnf111f1'UVl'Ul1

eJ~f'lm~eJ~~qjL~8m1lJV tlVl1eJlJ1 fl'Uf111~'4flm m~l eJeJnVl1eJLn;;~ru eJl~11'llnnej''U~~e.J~m~'Vl'U~eJnl1

~1Lu'Uf111'lJeJ~eJ~f'ln1 LtJ'UeJ~1~~.:J~~'!'U"ill nLL'U1f1~~:J~YrI'lJ'Ul'Uflm m 1~iimllJ1lJl nLL~LV1~.:JeJ~1~L~m ~~
" "

Ltl~~'U1tl LL~~iifhmlJ~eJ1tll1"il~'Vi'leJ~1~111~eJ~f'lm1tilL18'U1til1~ ~~'!'Uf111'U~Vll1~~f111fl11lJ1~~61lJYr'Ui5fl'U
" "

L~eJ~eJ~f'lmLL'IA~f111L1~'Uj(Learning Organization) LtJ'UeJ~l~~.:JVllneJ~~m"il~YrI'lJ'Ull'l'ULeJ~1~LtJ'UeJ~f'lmLL'IA~

f111L18'U1n"illLtJ'U"il~~m'U~'VI11~~f111fl11lJ1m~1'UeJ~f'lm 1~ LtJ'U1~'U'UL~ eJ~~Li;'I~lJ1~'Ufl~ 1mL1~'U-ntil"il~~LL~~
'U OJ 'I '\I

~eJL~eJ~VllneJ~f'ln11~ii nl1~ ~nl1mllJTI~ 81:Jii f111i;'111~'U1181f11~LL'IA~f111L18'UTI~ Ln~~'Ufl181'UeJ~f'ln1n
" "

tJ'ULtJ'Uf111~~'Vl'U~i;'IruLtJ~11tilL~'Ufl'U eJ~l~11nl'lllJ f111'U~Vll1~~f111fl11lJ~iimllJ~'UeifeJ'UlJlnnl1 f111YrI'lJ'Ul
'I 'U QJ 'U

'Ufl~l mtil1 ~f111tlneJ'U1lJLVl11~LtJ'Un1~'U1'Unl1~ ~eJ~~1LU'Unl1 ~eJfll ~VI~~"il1n~'Ufl ~1n1ii fl11lJ~fl11lJ '1il'U1£11'I q 'U Q~

LL~1eJ~f'lm"il~'Vi'leJ~1~b11~'UflmmL VI~1'!'U~'U~~18'VleJ~LL~~LL~mtJ~~'Ufl11lJ1fl'U~~'ULL~~1'U~'Ul'leJ'Ui;'I~Vf18
'I 'U 'U 'I

eJ~f'lm"il ~~eJ~VllL'VlflU fl nl1~ ~Ln'Ufl11lJ ~LuVll ~11fl'UeJ~f'lmeJ~1~ii 1~ 'U'UL~eJ~"il~111eJeJnl.J11offttileJ~1~ii
"

tl1~~'Vl5mVl'U~,;''VlcJn~1VlruVim~LL'IA~1'Ui;'IVI-r~eJLlJ~f11cJ~fl~LL~~i'U fl'UVl115'U~Vll1~~ f111fl11lJ1~LVll.J1~i;'IlJfl'U
v ~ "

I'l'ULeJ~L~eJ1~eJ~'1'U1~n'UeJ~f111LL~~i'U1tilGilVI-r'UtJ1~L'Vl~1'Vl8'!'Ufl~LtJ'UL~eJ~Vfl'Vll~GilV1-r'U~'U~Vll1~"il~Vl18'Vl515" " ,
1'Uf111~~mllJ1eJeJnl.J1"ill nl'l1'Ufl fl~ LL~~f111m~ #l'U1~'Ufl~ 1m~l ~'VleJ~fl11lJTI~ L~eJ'U~1lJ~l'U~~ f111~1~'VleJ~

'U 'I 'I 'I 'U

fl,)1lJ-i'U1~'lh~L.fl'Vl,!'Uf111tlneJ'U1lJeJ1"il"il~blJb~15~~~i;'I~eJtli;'l11fl~:WnVl'UeJ~Li;'IlJeJ'UeJ.:Jf111'U~Vll1~~f111fl11lJ1\l 'I 'I 'IJ 'U

"AeJVl~~m1lJ 1f111V11~fl11lJi"LL~~11'lJ'U511lJ"f1111:J~eJlJ-r'U1'U1'l1'Uflfl~IIVI1neJ~f'lmi;'lll.J11fi n1~~"il~~eJ'UVi'~i;'IeJ~



eJ~1'lffivlfl11'U1V111..ij~ fl11Al1lJiiim '1lb~eJ'lCJlml'l,!bn'U1'IJ~'UbdeJ'l~l nfl11'IJli~'lJ1:;'U'U 11'1lfl11A~'lG11~ qj~ ~1'U1l1

bdeJb~eJ'U(ili.11AlJ lvct~ct 1vl~ fl11l1 'l rneu u'Ul'Vll'l fl11'U 1V11111'1lfl11 bb~'U~'U11 eJ~l'li~ b~'U~'l1llJ ~'l fl11,
'lJ1:;fl11"l1-l1'Vl1:;11'1lntl'l'l'~fl111vllCJVI~n bnru"Viua :;lTIfl11'U1V111n~ fl11tJ l'U b~eJ'l~~'Vl.I"l.lvct<dJ bu'U b~eJ'l'lJeJ'lfl11

fhVl'U~'lJeJ'Ub'lJ(ilu 'U'Ubb~'UlTI'lJli,r~ 1~mO'Vll:;lJl(il11 (9)(9) 1vltllV1'U~ bU'UVI~nfl1111?il'U11'1lfl11~eJ'l~Vlih~1 'U

fl11~ ~'UlI"l11lJ~ b~ eJ1l1~ ~ n'l'l'ru:; bu'U eJ'lAn 11 u 'IA'lfl11 b1CJ'U~eJ~1'l6'1~1 b6'1lJeJ'Vl~eJlJ~'l6'1~l'lAl1lJ~ ?fl'U ~llJ 1 'UVI:W~ ~ ~
11'1lfl111l1bn~fl11bbi.1n b'IJ~CJ'U1"l11lJ~~'ln'Ubbi.1:;fl'U~
CoP (Community of Practice)

'qlJ'1l'U'I1n'IJli'U1i~eJ eJ:;11
~eJ '1llJ'1l'U~~fl111llJtill n'U Vl1tlb~eJlJlCJ'ln'UeJ~1'l1:wbU'U'V11'lfl11l~CJ~~n'l'l'ru:;til'ld,

• 'lJ1:;6'1'UUqjVll~n'l'l'ru:;b~mn'U

• ~Al1lJ6'1'Uh1'Ub~eJ'lb~CJln'U ~eJ'lfl11bbi.1m'IJ~CJ'U'th:;6'1'Ufl11ru~lnn'Ubbi.1:;n'U

• ~b111V1lJ1CJ~llJfl'U ~Al1lJ:W'l~'t,dllJn'U ~~:;~~'Ul1TIn11'vh'l1'U1vl~~'U,
lTI'lJli'U1iA~lCJfl'U 1ibl"l~eJ'l~eJ bbi.1:;m'l'l'lb~mn'U

~Al1lJ b~eJ bbi.1:;~~~eJl"lrurll b~mn'U,
~'U'Vl'Ul'Vl1'Ufl116'1~1'lbbi.1:;1iA11lJ~~
~fl11bbi.1ru 'IJ~CJ'Ub1CJ'U~~lnn'Ubbi.1:;n'Um~~:;'Vl'Un'UvllCJtill~1'lVl1eJ~1'U b'VlAl'Uli.1~~
~'1leJ'l'Vll'lb~eJfl111 Vli.1bl CJ'U'lJeJ'lA11lJ~'Vh 1l1Al1lJ~b -lIl1'IJ~'l~~~eJ'lfl111 mvl~l CJ~ ~ ~

•
•
•
•
•
• ~Al1lJ~llJi1eJ'1llm VI~eJ bYleJ~~'Ul uae b1CJ'U~~ln6'11l1-anvllCJn'UbeJ'l~
• ~'lJli61lJ~'U5~tlb deJ'l mTIfl11b ~tlb ~lJA11lJ b-rrlJbb~'l1l1 bbn6'11CJb'U'V11'l61'll"llJ

vh1l1b~lJ'Vl'UmllJ~~~n~'l~'Ub~eJCJ <l 1'U1:;~'U~~1 CJ~6'1~'1llJ'1l'U'I1n'IJfi,r~ ~eJ A'UncilJb~n <l ~'lvil'll'U
'U '\J I " 'I d.J 'I I

vll CJn'U1l11:; CJ:;VI'd'l~ b111V11l1CJ~llJn'Ubbi.1:;~ eJ'ln 11~~:; bbU'lU'U bbi.1n b'IJ~CJ'UA11lJ~ 'IJ1:; 6'1'Ufl11ru~1 n fl11vil'l1'U~
ncilJ~'lncilllY fl~:; 1:wMbn~~l nfl11..ij~ ~'ll~ CJeJ'lAfl11bU'UncilJ~ bn~~l nAl1lJ ~eJ'lfl11'V11'l61'lAlJ bbi.1:;A11lJ'VlCJ1CJ1lJ, ,
~~:;vil1l1'U11i.1~i.1G11b~~ bu'UncilJm:W~e)l'Ul~ 1:w~fl11tllV1'U~ 111'Ubb~'U.flmI"l1'l6'1~1'leJ'lAmbbi.1:;m~~:;~ b111V1lJlCJ" ~~-rr~bb~'ln'U ~t11 eJ'lAm 1'UVI~'leJ'lAmm ~~:;~'1llJ'lJ'U'I1n'IJ fi,r~lill 'Ul'UlJ 1n bbi.1:;A'UI"l'UVI~'l~:;bU'U6'1lJl-an1'UVim CJ~ ,::..J

'qlJ'1l'U'qlJ'1l'U'I1n'IJli,r~~mllJG11~qjeJ~1'l11 bA1eJ'lh CJmllJ61lJ~'U5~1:w bU'U'V11'lfl11bn~~lnAl1lJ bn~-a~ A11lJ

'VleJh bbi.1:;~'U'iil'Umn~ b~CJ'ln'U~n'l'l'ru:;~1:w bU'U'Vll'lfl11~:; bt eJ~eJfl11b1CJ'U~ bbi.1:;fl116'1~1'lAl1lJ nVI:W<l 111nn11
d.8 \I 'IJ I

lA1'l6'1~1'l~bU'U'Vll'lfl111"1111 'lJli,r~ Vl1eJ practice 1'U COP~~~btJ'U~fl11b1CJ'Ui~'llvl~'U~lnfl11vil'l1'U bU'UVI~n

bU'Ubb~~lJb-a'l'IJli~ UqjVll'IJ1:;IilTr'Ubl"l~eJ'li1eJ1VI:W1~~'Ulfl111 'Ub~eJ'l'll'U lTIfl11vil'l1'U~lvl~i.1 bbi.1:;1:Wlvlt'-Ji.1fl11

~'lJfi61lJ~'U51:;Vl11'l'UAAi.1 vilbl1 bn~fl11~1 CJ'VleJ~bbi.1nb'IJ~ CJ'U1"l11lJ~~'l~n 6'1~1'lAl1lJ~ bbi.1:;1"l11lJb-1111~lvlll1 n n11
~" 'IJ 'U

fl11b1CJ'U~ ~1 nVl'l1'l~eJ Vl1eJfl11!lneJ'U1lJ(illlJ'IJ n ~ b1"l1eJ~1CJ~1:wbU'U'Vll'lfl11 ~'l~6'1ll1-an~l n~l'lVl'l.b CJ'l1 'U'1llCJbl1~
eJ'lAm'IJ1:;6'1'UA11lJG11b~~1vl~ n11 fl11~eJ6'111(illlJ11"l1'l6'1~1'l~bU'U'Vll'lfl11-rreJ~~ b~'Ub~mn'U'qlJ'lJ'U'I1n'IJli,r~

bb'Ul~~

• COPbu'Uni.11n'lJeJ'lfl111 'lJ1A11V111"l11lJ~b-rrlV11till ll1nn11 fl111l'U1llJI"l11lJ~b ~eJ?f'llJeJ'U1l1~~'U~ ~ ~
COPbU'Ub~eJ'l'lJeJ'lfl11b1CJ'U~b~tlb U'Ul"l'Uvil'll'U~ bn'l~'U m'1l bbrlb1CJ'U~11 ~ :;vil'll'UeJ ~1'l11V11eJb1CJ'U~bb~~ ~ ~•

•
b~eJ'l~ bU'U'UllJD11lJ

fl11bU'U6'1ll1-afl'lJeJ'lCOP~eJii?il'U~llJ b'U'1llJ'1l'U'!'UeJ~1'liiI"l11lJVlll1 CJ,
CoPA11b ~eJlJlCJ'ln'U b111V11l1CJVI~n'lJeJ'leJ'lAm•

bb'Ul~~'lJeJ'lfl11'IJli'U1i1 'U'qlJ'lJ'U'I1n'IJli'U1iVl1eJ P b'U COPVllJ1CJ~'lfl11m:;vi11 'U'U1'U'VlbO'Vll:;

~'l~~t'-Ji.1~eJfl11'IJli'U1ibbi.1:;bU'iJt'-Ji.1~lnfl11b1CJ'Ui1~bbn • ~'l~'lJ11n!li~bb~'l: bA~eJ'li1eJ beJn6'111m'Vl~n'l'l'ru

61qj~n'l'l'ru 'U'Vl'Ul~i~b~'Ubnru"Vi~tllV1'U~H n{J-rreJ,r'l~'U 61qjqjl • ~'lm:w'lJ11n!li~bb~'l: Al1lJ61lJ~'U5n{Jbnru"Vi

b'Ub\J mllJVI~'l~ fl11~'U~ 1"l111JeleJ'U1Vll mllJb-rrlb~ 6'1lJlJ~'iil'UlJlJlJeJ'l~'l bU'U~CJeJlJ~'Uvh1'IJ
'\J 'U d.I 'I

fl11'IJ~'U1ilJ1 '1l~'l(illCJtill~ b'IJ~CJ'Ubb'lJi.1'lllJ'1~'lJru:; b~CJln'Uii1:WeJ1~b'IJ~CJ'Ubb'lJi.1'l1~~1CJ1vllCJl"11i'l Vl1eJ



fl!]1~bUtJ'U

iJA'U~'U 1 'Ue:J-:lrlm~-:liJth~i.'1'U fl11ru~~~ bu'Ut.b~ 1tJ'1J'Utl'U b11~'Jflb '1J1b~lJ h~~~ utl-:ltJ'U'l.b~i.'1'Ufl11ru,!'U 1~

~~'U bb~~b11 b~lJh~~~'1btJ~'Jflb'lll b11i.'11m1f1A'UVl1~'Jflb'll11vi'~'U mj'~~ 1:W~~fl~'Jflb 'lI1 511lJ'1J1&i'lle:J-:ICoP~ ~
e:J-:lrlm'l.b~fle:J'U 1tlvi''JtJ coP"il1m'Umfl~'U.ve:J'Utl'Ue:J~A'lI'U1'U 1tltl'U 1A1-:1i.'1~l-:1~bu'U'Vmfl11'l1e:J-:le:J-:lrlm~~
1e:J'U<i11\91'l1e:J-:IcOP1:wiJA'J1lJi~b~'U11 b~lJvi''Ub~e:Jb i'Ui.'1~b~e:Jb~'Utl'UA'J1lJ~~e:JlJ uae1e:Jfl1mVllJ1~ G11V1~'U,

fl11b5tJ'U~~
tl1~ b~'U~ cop1 VIA'J1lJi.'1'U1~~~ btl~ tJ'U1il\911lJA'J1lJ~e:J-:lfl11 bb~~A'J1lJi.'1'Uh'lle:J-:li.'1m'1lfl fl11i.'111'Ui.'1'U'UCoP,

i.'1e:J~A~e:J-:ltl'Ue:J-:lrlm

61-:1bi.'11lJfl11i.'1~1-:1coPvi''JtJfl11tJe:JlJ~mJ~-:l1'U~ bil~~'U~l flmilJ~1:w bu'U'Vmfl1 1 bb~~~-:I'1JlJ'1J'Uboif1m~'JlJ tl'U, ,
'I'll-:11'U1V1~fl~-:I~-:I~'U~fl

lJe:J-:l11 e:J-:lrlmb U'U~1'JlJ'lIm'1JlJ'1J'U~ b~e:JlJ~e:Jtl'U61-:1bi.'11lJ1VliJ~~~'U~ bVlm ~i.'1lJ bb~~iJ61'J'U~e:JA'J1lJG11b1~'lIe:J-:I, ,
e:J-:lrlm

61-:1bi.'11lJ1~ COPb5tJ'U~~lfl[l1tJ 1'Ufl~lJ bb~~~lflfl~lJ~'U"'U 'I 'I I

~ bb~llfl~ 1fl'lle:J-:le:J-:lrlmiJ61'J'U1 'Ufl11i.'111'Ui.'1'U'UCoP~ ,
61-:1bi.'11lJfl11b5tJ'U~'VImtl u'U'Uuae b~e:JlJ~eJvi''J~-:le:J-:lrlmlJlJlJe:J-:I~e:Jfl11b5tJ'U~

'lJ'I 'U ,,'U

fl1 1b5tJ'U~bU'U61'J'UVlt1-:1'l1e:J-:lfl11tln'iJ&i bb~b11~fl~~lJe:J-:l1:w bi1'Ul1 bn~fl11b1tJ'U~~~'U~ ~ ~
fl11bb~flbtl~tJ'Ub1tJ'Un:w1vi'bn~~lflfl11~ be:Jfli.'111'lIeJ-:lA'U~'Ubb~bn~~lflfl11'1'l1A'J1lJb oif1h 1 'U\9111fl~ V1~e:Ji5~ ~

A~'lImA'U~'U

b'VIA1'U1~ 8i.'111i.'1'Ub'VI1"1'1i'JtJ1Vlb';i1ua fl btl ~tJ'UA'J llJ boif1h bb~~A'J1lJA~tl'U 1vi'fll1-:1'l1'J1-:1~'U bb~~'J h'll eJ-:Ifl1 1

bb~mtl~tJ'U ~eJ A'J1lJi.'1'Uh1'JlJtl'U 1i.'11~A'J1lJA~'lIe:J-:ltl'Ubb~~tl'Ubb~~i.'1~l-:1'1JlJ'1J'U~-:Ib~e:Jhtl'U fl11V111eJfl1i.'1b5tJ'U~, ~
ll1iJtJ ruVl1 b~tJ'Jtl'U fl11 b1tJ'U~ 1~lJmVl1 bb'U'Ubb[!..J'U/ i.'11bV1\91'l1e:J-:lfl11iJ61'J'U~'JlJbb~~fl11 bbtJfl ~'J'lImi.'1m'Bflv ~ ,

b~e:JiJfl11111A'J1lJn tl1 m 'U'U1'U'VI~'UVl~e:JiJfl1 161-:1~1'Uoife:JlJ~~1'Ji.'1111tl ~-:I~flVlth tJ-:I1'UVlt1-:11~&i~\911lJ b5tJ'U~~ ~ ~
fl111.H'Ubtl~tJ'U A'J1lJ boif1h~Am~bA~e:J'U bb~~fl11bb[!..J~A'J1lJVlmtJ 1V1:W

~'Uifl11bn~~'U'lIe:J-:li5tlil'iJ&i1 Vl:W11 'U~1fl~'I;j 1fl~ \911

fl1 1 b1tJ'U~~'1J1 tJ'lI e:J'U'lIe:J-:ICoPniJA'J1lJG11 f( ru 1 vi'bbnfl1 1~-:I ~ ~i.'1lJ1'Bfl1 Vl:Wfl1 1\91e:J'Ui.'1'Ue:J-:I~-:Im~ ~'U~1 fl
'U Q.I 'U 'I

[l1 tJ'Ue:Jfl fl1 1iJtlil~m~''U5tl'U~lJ'1J'U~'U 1oife:JA'J11~l-:l

A'J1lJ~tJ1tJ1lJ~~~ btl~tJ'UA'J1lJ~~~-:I~flm boif11it'U«fl'\~ru~'lIm be:Jfli.'111m~~~ rie:J1~bn~[!..J~b~tJm flfl11 [!..J~~~
bn~ bU'U'lItJ~'lIeJ-:loife:JlJ~~1'Ji.'111 ~1:WA'U1ii.'1~V11 tJA'Un~-:I~mfl11A'J1lJ'1hm Vl~e:J1 'Ub~e:J-:I'lJ1~i.'1'Ufl1';iru ~lflb ~e:J'U~ ,
1'JlJ-:l1'U

1VliJfl1 1b1tJ'UTIfl~'B~tl'Ufl11tl f1'iJ&i1~lJ1 fl~i.'1~e:J~1 ~'J'UVl~'JlJ~'J~~~i.'1tl~A'J1lJ~A'J1lJ~"iI1 fl COPVl~e:Jbtl~tJ'U
'U d.J 'I 'U 'U

A'J1lJ~"iI1 fl cop1 tl bU'UVl«fli.'1\9l';ib~e:Jfl11t1 fle:J'U';ilJ~ ~
bb'U'JA~tJ"iI"iI'iJ'Ubtl~ tJ'U"iI1flfl11bn'U b~tJ'JA'J1lJn tl61fl1 1b~e:JlJ~ e:J';i~V111-:1'UAA~ e:J~1 i.'1~l-:1V1e:J-:li.'1lJ~~ b~lJ 1tl vi''JtJ

'I 'U 'U 'I 'I

be:Jfli.'1111Vli.'1~l-:1'iJ\91111tJ~e:J~AA~ (card catalog) b~e:J'1htJ1 'Ufl11b~e:JlJ~m~Vl11-:1~AA~~e:J~AA~ tJ"iI~tJ~

A'J1lJG11 b1"i1fl~lJ~1:w bU'U'V11-:1fl11bU'U~-:I~ bn~ 1~tJ511lJ'1J1 &ie:J~bb~'J1 'Ue:J-:lrlmiJ«fl'\~ru~'lIeJ-:I~-:liJ<i1i\91 b&i'U1\91~'Ub~e:J, ~
bU'U~tJ1~i.'1-:1rl'lle:J-:li.'1m'Bflfl11~~~1~iJAruA1~e:Je:J-:lrlm ~~~e:J-:lhl~'Ufl11b~1~UlJ ~bb~~htJA'J1m~~~1~l-:lfl11, ~
i.'111'Ui.'1'U'UlJ1bn'U1tl m"il"il~'I'l11 Vi1:WbU'U~i.'1'Uh"il1fli.'1lJ1'Bfl fl11tl~e:JtJtl~~~~ b~tJnm"il"il~'Vh 1VlbbA1~bbfl1'Ub~tJ'J b!;ll,
A'J 1lJVl1'V11 tJdbb\91fl~l-:1"i11fltJ"iI~tJ~l-:11~~111e:J-:lrlmbA tJtl 1~i.'1'U A'J llJVl1 'VI1 tJG11V1~'UCoP tJqjVl1G11f(qj'lle:J-:I~lJ'1J'U~

r11«-:Ib&i'U1\91AeJfl11~i.'1m'Bfli.'1f11 b~tJA'J1lJi.'1'Uh bb~~tl ~eJ tJ1VI~tl 1~i.'11'U-:l1'U~'U~~'1JeJ'U1tlA'Ub~tJ'J b~eJ~tl1~i.'11U-:11'U
'lJg~ 'U 'U

~'U 1tJ'I'll-:11'U~'U 'IllJ'1J'Un~lJi.'1~ltJtJqjVl1G11f(qj'lle:J-:I~lJ'1J'U~tl1~i.'1'UA'J1lJG11 b1"i1AeJ fl11~i.'1'U 1"i1eJ~ bb~A'J1lJG11 b1"i1

'lIeJ-:I\91'UbeJ-:loifeJbi.'1'Umb'U~~eJ1 tld "iI~'1i'JtJ~ml1~«-:I'lIeJ-:I'1JlJ'1J'U 1Vlbn~A'J1lJ~eJ b~eJ-:l111i.'1lJ1'1lfl1V1:Wboif1m~'JlJ bb~~:W-:I, ,
1tl~tl1~ b~'U~ bbVl~lJAlJ



b6(iru~thVI1~ml~fl~~~ btJ'W~tJeJ~-rtJ b-iflm 'h~bb~b~~u sn b~eJ6'l11~Y'l~~1~ bbn'l1~'ll'W~~ ,
~~ 1~ijbJViY'lutJ:;n'Wb~mb~mtJ~tJ'Wml~fl~ b~eJ6'l11~fll1~~'W~lml~ HbdeJ b~eJh fll1~1~fl~1~~
~~b6'l~~fll':i~~~eJ':i:;vdl~6'l~l6(ifl'lJeJ~'I1~'ll'W,
~~ ~~ fl~ ~ bbfl'W~u~~-rr'WhI "illbtJ 'W116'lm6(ifl'VIflfl'W"il:;ij~1'W~1~ eJ~ 1~ b'VllbVitJ~ n'W6'lUU6'l'W'Wfl~~ unu ~1 u ms

~ " 'I 'I

1~b tJ'W~-rtJ1'lJm'l1~'I1'W uaehhtJ mu, 1~1 b~~m flbtJ'W~ bf'1~fll1~V11'V11tJ~l'W b'VIflUfl~ ,
'Vh1~fl1':i~~~eJ fl1':i1~-ifeJ~~ bb~:;fl1':ib-iflfi~'I1~'I1'WbtJ'Wb~eJ~~lm'1i'Wfl1':i1offSoftware computer moff~ltJ~ ,

bb~:;rl'WbfltJ fll1~V11'V11tJG11V1-rU6'lm6(ifl~~~ijflrufllmfl'lJeJ~'ll~'I1'W ~eJ fl1':i~l~n'WbbnuruVll bb~fl1':ieJ1\tJ':il tJ

UqjVl~eJ~l~ btJVleJfl1'W'lJru:;~ml~fl~ EJ~bJ~fl~~~~ Vl1eJflVl~; 11 'W~tJ':i:;'IJ~ btJ'W~~m~ 1 '1i~':i':i~'ll1~'lJm b':il fll1~V11

'VIltJ'lJeJ~6'l~16(ifl~G11fi'f11~eJfl1':iY'l~fi\luruVl1'lJeJ\I(l1'Wbm ~eJVlih~fl'W"ill'Wl'Wmfl~b':ilhI1~fl
I:I~ \J QJ 'IJ 'U

6'l11~bJVib6'l1'Wl1'WtJ':i:;b~'W~b5tJUfl~ 1~6'lm6(iflell116'l~~fl'W tJeJ~-rtJ btJ'W~'lJeJfll1~'1il tJbVI~eJ uaevn ~~ij~'W, 'IJ ~

btJ~1~eJtJ1 'WbJVi~tJ':i:;6'll'W~l'W'1iltJfl'j:;~'W1~eJ5UltJVI~flAVI'lJeJ~-ifm6'l'Wm~eJ 1~6'l~l6(ifleJ1\tJ':iltJ btJ~6'l~~~fjl'W m off
'IJ 'U 'I eli

bb~:;b~eJfl fl1':i6'l11\1fll1~ b1\ dm ~eJh 1'Wfl~~'lJ'Wl~ b~fl 1v-Q1 fl'Well"il1offbtJ'W"ilVib~~~'WG11V11tJfl1':i6'l11~'I1~'I1'Wb~, , ,
(l11~UtJl~'lJeJ~ DOPA KM Team b~fl~11H11 CoP btJ'Wfl~~fl'W~m':il~~ln'WeJ~1~b:WbtJ'W'VI1~fl1':i ij,

l(l1t1tJ':i:;6'l~rib~mb~m tJ~tJ'Wb1tJ'W1 bb~:;6'l11\1eJ\lrifll1~11 VI:W" b~eJ'1iltJ 1~fl1':ivll\11'WijtJ':i:;~'VI5e.J~~~~'W~1'W
<I 'U 'U I

1Vlrufl1':i':il~~l n'W1'W~m~ru:;.QJ1 fl"il:;m "illflfl'W~eJtJ1 'Wfl~~~l'W b~tJln'WVl1eJij ml~6'l'W 1"il1'Wb~eJ~1V1b~eJ~VI~\I~l~n'W~ 'IJ ,

~~ml~ bl11~ 1"ilbb~:;ml~ b~eJri''W1'Wfl1':ibb~fl btJ~ tJ'W-ifeJ~~':i:;Vl11~n'W"il:;btJ'W~\I~G11fi'ru'IJ ~

Cop "il:;ijfll1~ bb(l1fl~l\1"illflfl1':i~~ flfl~~l':il~fl~~n'Wb tJ'WVi~tJliu~~l'WtJ fl~y(1btJ(l1':i~~ Cop btJ'Wfl1':i

':il~~ln'WeJ~l\16'lJ1fl':i 1"il btJ'Wfl1':ib~eJ~ btJ~6'lm6(im-ifl~ltJn'W b~tJii"ilm':i~'VI1~~~fl~ b:Wb~ijfl1':i~eJuVlm mt~fll':i
btJ'Wfl1':ibuY'll:; bb~:;"il:;b~eJflvll1 'W~1-ifeJVl1eJb~eJ\I~6'l'Wh~l~n'Wb 'VlltT'W

fll1~1~b~"ill flfl1 ':ibb~fl btJ~ tJ'W1'Wfl~~ COP"il:;~ \ilJ'WlbtJ'WeJ~rifll1~1~ btJ'WtJ':i:;btJ'I1"J~eJfl1 ':i~\ilJ'Wlfl1':ivll~l'W~ , ~
'lJeJ\lUflfl(;l bb(;l:;eJ~rim~eJ 'I.tJ bb(;l:;"illflfl1':ibb(;lfl btJ~ tJ'Wb1tJ'W1fl1tJ1'Wfl~~eJ~1~ 'I.:WbtJ'W'VI1~fl1':i1'W'VIl~fl~l~U ':i':itJ1fl1 f'1, 'IJ ,

bbUU6'ltJ1 tJ 1 tJ':i:;fleJU nu fl1':i1 offb'VIflUfl~ b1tJ fl11~'W'VI16'l'W'VI'W1(Dialogue) ~\I btJ'Wfl1':i6'l'W'VI'Wl~bm':iY'lfll1~

fl~ b~'W'lJm~Y'lVI 1~bntJ':i~n'W 1meJfl16'ln'W bb(;l:;b:WY'ltJltJl~-rrVl'lJl1~fll1~flVl1fl':i nU1uVJ~~~'W'I'~VleJ~1~~~eJ fl
'U 'U \J \J

~~h (Deep Listening)

mlln1'<itJnfl'<ieJ~b~lI'tfll'tf'Wbb~~nl'n"im..!~ (Cop) ,11~eJ~~ 1UfI., 'U

"ill flfl1':i~ m~fl1':itJ flfl':ieJ~b~-rtJfll1~ bl11\11"il"ill flm:;'VI':il~~Vll~ b'VItJbb(;l:;1fjtJ1(;l~eJUVlm tJ1~btJ'W fl1fl~l'W...
VI~fl1'Wfl1':itJliu~fl1':iii"il~G11fi'qj':i:;~u'I11~~m ~eJ~"ill fleJ~(l1"il'Wfi~u"il~u'W b'1i'Wfl1':i-rfl~lfll1~ri''Wfl~fl1 tJ1'W fl1':i

bbm 'lJUruVlltJl b6'lY'l~VI fl1':itJ ':irulfl1':ibbm 'lJUruVll fll1~tJlfl"il'W btJ 'W~'W bb6'l~~fi~fl1':iiju fl(;llm~ btJ'W "'VI'W'VI1\1
QJ 'U U 'I 'I

~\lfl~" eJ~btJ'W~'Wfjl'W1'WeJ\lrim m~fl1':itJ flfl':ieJ~~\lb~~\I b6'l~~1~ijfl1':i~VI fl1':iml~1 b~eJ'1il tJ1~fl1':ivll\11'Wij~ ... ~
tJ':i:;~'VI5fl1Y'l bb~:;bii~tJ ':i:;~'VI5e.J~1'W':itJ'lJeJ\Ifl1 ':i~~'ll~'ll'W bb~\lfl1 ':ib1tJ'W1~'W b~ tJt11 ~eJ\I~l'V1tJ1 ~ tJfl1 ':itJfl fl':ieJ~~ , ~
neJ'W b1tJfl11

"bfl':i\lfl1':i'IJ~'I1'Wbb\-i\lfl1':ib1tJ'Wi (CoP) l'V1tJ1~tJfl1':itJflfl':ieJ\I" b~tJijl(l1~tJ':i:;6'l\lfl1 Vlq! 1 Q1 tJ':i:;fl1':i ~eJ

((9)) t11'V1tl~i]fl1':i~~fl1':ieJ\lriml~i (KM) ~1~fl1':itJlillii1 ~bii~tJ':i:; btJ'I1"Jbbnfl1':itJlillii\ll'W"il~\I

(Iv) b~eJfl'j:;~'W1~bii~fl1':i~eJ6'l1':iy(T€l\lrim (Communication) ~1'Wfl1':i~~fl1':imrifll1~1, 'IJ

(Q1) b~m ~~Y'l'WtJ':i:;6'ltJfl1':iru fl1':i1offbfl~eJ\lijeJCop1 'Wfl'j:;tJ')'Wfl1':i KM G11VI1U bb'Wl'V11\1~1bU'Wfl1':i~
nlV1'W~H ~\ld

Q1.(9) fl1':itJ':i:;'ll1~~~'W5fl1tJ 1'WeJ\lrim

Q1.1v vllV1U\I~mitJ'W b6(iru'l11'W-ifl':il'11fl1':i (;lfl~l\1 'h~btJ'W6'lm6(ifl'l1~'ll'Wbb\-i\lfl1':ib1tJ'W1
ILl 'U 'I 'U

Q1.Q1 b6(if1I6'l~16(ifltJ':i:;'I1~tJ1n~1V111eJ ~l~fl~ ~l~vllii"ilfl'j':i~ fl1':ibb(;lmtJ~tJ'Wb1tJ'W1 fll1~1
o~ 'I 'U 'U

(l11~~1-ifeJ~eJtJ1 'Wfll1~6'l'W1"il'lJeJ\l6'lm6(ifl
'IJ



GTl.b ~~'Vh6'1':itlm':ib?n'Ul'IJeJ..:I CoP b~me.Jmb'l"l~ ~~n"ilm':ilJ m~~'U 61..:1b6'11lJbthJ':i~CJ~6'), ,I

GTl.mI ~~l'lllJtl':i~bi.l'Um'lm':i~lbtJ'Um':ibbG'l~':ilml'U

1m ..:Ifl1':i'lllJ'Il'UbblA..:Im':i b~CJ'U~I'l..:lfl~11 Ii]~~eJ..:IijrnllJeJ~'VI'U uae l-if b1m ':i1lJfi..:lm':im~ ~'U61..:1b6'11lJuae 1~
''II ,

fh~..:Il"il"illfl~tr..:lA\JtrqJ'Ill1~mi:J'I"l1~mh..:l~..:Il 'U':i~CJ~urn 1 nfl..:l"il~~eJ..:Il~ij fl1':i~1 btJ'Um':i 1 'U':i~CJ~b1m'Vl~..:I bbti'1

~~l'lllJtl':i~ bi.l'Ue.Jm~eJvll m':iPim.,}le.JG'l~ bn~~'U~eJ 1tl

'U'VIa ':iU•
'lllJ'll'UbblA..:Ifl1':ib~CJ'U~ (CoP) bu'Un"ilm':ilJb~lJ~'U~fln"ilm':ilJ'Vl~..:Il'Um~tn'Ufl1':i KM Viijn"ilm':ilJ'VlG'llCJ, 'II

il':i~fl1':i~"il~ ~eJ..:I~l btJ'Ufl1':i~..:Il 'U611'W~eJ1"ilb~CJfl';h bu'Ui.l ~'lJeJ..:Ifl1':itr..:lrl'Uue~1 'U611'U~ bu'Ui.l ~'IJ eJ..:Ifl1':i61..:1b6'11lJ 611'U

~b u'Ui.l~fl1':itr..:lrl'U ~eJ fl1':i~"il~~eJ..:I~l btJ'Ufl1':i KM 1 'U~1'U~ 1'l1~1~~ bU'W~'UD~~rurul~mlJ m ':itl flfl':ieJ..:I1~~ ~~
~~vll1i1'UA1-r'lJ':ieJ..:Ifl1':itliJtr~':il'1lfl1':itl':i~lillU..:l'Utl':i~l..J1ru ~cfCO:~ n'U G1TWfl..:ll'Un.n.s. 1~G11b~"il ~eJ rrrs
~1 btJ'Ufl1':il 'U611'UflG'll..:1'IJeJ..:I'VIflG1TWfl/fleJ..:IM1mbe.J'Utlf1tr~fl1':im':i~~fl1':ifl11lJ~ (KM Action Plan) n'Ufl1':i, ~ 'II

~lb tJ'Ufl1':i 1'U611'U.f1i.lmfl'IJeJ..:IeJ1b.f1eJ/M..:Iel1b.f1eJ 1 'Ufl1':ivll1 ~ell b.f1eJ/M..:Iell b.f1eJ bU'UI"l'U~flm..:leJ..:IAfl11lJ~b~eJfl1':i
'II 'II 'II

bbm 'lJUru'Vl1fl11lJCJ1 fl"il'Ub:a..:lmrul rm1 'U~'U~~ bu'Utl':i~ 1CJ'IltJbbn'VIfl~1 CJ~b~CJ1-ifeJ..:I1~ CJell rneJ/M..:Iellb.f1eJ "il~~ eJ..:I~ 'II ,

~~vlle.JG'lG11b~Ii]fl1':ibbm'IJUqJ'VllrnllJCJlfl"il'Ub:a..:l\l':irulfl1'j1'U~'U~ Iill'U1'U (9) b~eJ..:I b~me.Jmb'l"l~~~H~ I"ll'l"il.

ell b.f1eJ/M..:Iell b.f1eJ bbG'l~tr'WVifl11~b1'U1"1lii'IJeJ..:I~..:I'Vl1~bbG'l~mlJfl1':itlflfl':ieJ..:I 1'U611'U~bU'Ui.l~'lJeJ..:Ifl1':i61.:ib6'11lJ~eJ fl1':i

~lb tJ'Ufl1':i KM 1'U~1'U~~b'iJ'U1'l1-rr'U bfl~eJ'U eJ..:IAm61rnllJijtl':i~~'VI6m'l"l tl':i~~'VI6e.JG'lbbG'l~vll1~ijfl11lJ6'11l..J1':itll 'U~ 'II

b:a..:lbb'll..:l-rr'U6'1..:16'1~'UflG'llm'IJeJ..:ImlJfl1':itlflfl':ieJ..:I~~eJ 1~11 bU'U "'VI'U'VI1..:1~..:IfllJ" ijfl11lJG11rlru~..:I~eJfl1':ib~'U'Vm
'\J 'I 'I 'I u

1tl61bth'Vll..J1CJ KM l'l..:lfl~11 fl1':iPim,}lb~CJ'U~b~eJ..:I KM bbG'l~m':iij611'U~1lJmh..:lbb~..:I-rr'Ul'Un"ilm':ilJ KM ~1..:1 6') ~..:I
'11'111

1 'U611'UflG'll..:1bbG'l~611'U.f1i.l.f11fl"il~vll1 ~ bn~~lJfl'VIBe.J G'l n'U..:Il'U ~1 'Um ':i~~ fl1 ':ifl11lJ~~ fl1lJtl fl fl ':ieJ..:I-r'U~~'IleJ'U'II °1 'II

b'li'Ub~mn'U..:Il'U~'U 1 ~~l'Ub -ifll..J1bbG'l~G11b~"ilc.JG'lm~1 CJ~ n'U~..:I bn~flrufhtl':i~ 1CJ'Ilt1bbn~ueJ..:Itl':i~'Ill'1l'UbbG'l~'Ill ~

1Jl'UbijeJ..:I1tl'l"l~eJlJn'U bU'W~CJeJlJ-r'UbbG'l~1~bn~fl11lJ 1111..:1h"illfl-r~'U1G'l'VIfl-r~'U1G'lb6'1lJeJlJl~ ''''Ji 0 ....1flWbvv flNV1'U1EJ fiNn\) flNu':i::a1'U
'iI 'i 'II'

o Q.I .tCIII O.Q, Q,I II

fI'Ua1f1ru'VI fl1 b'U'UnT':i\)fI fl1':ifl1111':i~ ~
(9). ~'U"i'VI1':ia.:jafl (CEO) G11'Vl-rtn..:lfl1':i~~fl1':ifl11lJ~~1e:i'U1'Vll':i6'1..:16'1~bU'Ubb'llm~CJ'U (bii'Uflrufll bbG'l~

'U 'U • 'U 'IJ \I 'I 'I

~1 btJ'U fl1':ie.J~ fll'l'U KM) b~eJ-:)~11 CJ1 fl~-:)'Vlm CJn~l CJ~'Ue:i'U1'Vll ':i6'1..:16'1~ rn':i bu'U~rh~lJ n Ii]m':ilJ ~ ~ fl1 ':irnllJTI~ CJ
'U 'U <I 'U '\J

nl'Vl'U~1'l1'UflflG'l~'il~vll'VlUl~ "flrubteJ (':i~'U'U)" 'lJeJ..:IKM ~..:Ifl1':ibU'Ue:i'U1'Vll':i':i~I'l'U6'1..:1b'li'U ':ieJ..:IeJ6'U~, 'jeJ..:I
'I 'I '\J \I

~ell'U1CJfl1':i 1'Vlq! ,v

Ji ( ... ...... " ... .. d 1.1h f'JNbvv Chief Knowledge Officer, CKO)mfl1':i':ib':ilJlJl'illfl~m'Vll':i~..:I~~ "flrubeJeJ" fl6'1'U1CJu

btlm~'Vld..:l bb~~l fl1':i1b~lJ~ bbvl'il1..:1hJ1~lJT'iJ1fle:i'U1'Vl1 ':i6'1..:16'1~tJ'VItJl'V1bb':ifl'IJeJ..:I"flrubteJ" MeJ '111b{11'VllJ1CJ/tr1
'U 'lJ 'I 'I

tlm 1tl'lJ1CJe:itJ1'Vl1':i6'1..:16'1(ill~e:itJ1'Vl1':i6'1..:16'1~flG'llmU'Ub~1'lJeJ..:I"tr1tlm" 1m~tJ'VItJ1'V1~eJ1tl'lJeJ..:I "flrubteJ" ~eJm':i
'U 'U 'I '\J 'U 'I 'I

'Vll "flruell'U1CJ" bbG'ld1lJn'U "flruell'U1CJ" ~~l~ijfl1':inl'Vl'U~ "b{11'VllJ1CJ/~1tlm" l'U':i~I'l'U~eJCJ6') 'lJeJ..:I"flru
'I 'I I 'I

n'il/e:itlf1tr~-:)l'U", fleJm~eJlJ 1CJ..:I"~1tlG'l1" b-ifln'Ul~m11"lt1~'UDn'il b{11'Vll..J1CJbbG'l~CJ'VIDI"l16'11'l1'IJeJ..:IeJ..:IAm,~~'II d.J ,

'lJ':i':iCJlfl1l"lbb'U1':il'U bbG'l~fl1':i'U1'Vll':i.:il'Ubb'U'Ubtereil'Ul'il (Empowerment), ~1lJ Share r1fl1'}~1'Um':ib~CJ'UibbG'l~

bbG'lmtl~CJ'Ub~CJ'U~b~eJtl':i~ 1CJ'Il'U1'Ufl1':i~lbtJ'Um':i~flfl1':ifl11lJTI~CJm-:)bbG'l~b ~eJ bb6'1~..:Il~ "flrun'il" bii'Uflru~l'lJeJ-:)
'\I '\I 'I 'I

r1fl1'}~I'l..:lfl~11, ~~6'1':i':i'VI-r'l"lCJ1mG11'Vl-rtJ1m 'Un"ilm':ilJ~~fl1':irnllJ~'I"l~eJlJfleJCJ b~eJlJ 1CJ-:)fl1':i~~fl1'jfl11lJ~b -iflntJ
'II 'II

n'ilm':ilJ6'1~l..:16'1':i':iA~'U 1~..:I.f11CJ1 'UbbG'l~'UeJfleJ..:IAm, ~~l'lllJrnllJ bfl~eJ'U1 'Vl1'lJeJ..:Ifl1':i~l btJ'Ufl1':il ~Al bb 'U~t11'Ul..:1

b~eJ..:IbbG'l~bb6'1~..:I'VhVi~'U'lllJ1'Ufl11lJ?fl b~'il eJ1 'il~(ill ~ijfl1':iCJfl~eJ..:Il 'Uc.JG'l?flb~"ilbbG'l~1~':il..:11G'l~eJ1"il1~ bu'U~..:I'lJeJ..:Ibb~bu'U

m':i6'1~l..:1fl11lJmfl.f1i.lhl'Ufl11lJ?flb~"il
'II

GTl. flNel1'U1EJ (Knowledae Facilitator , KF)LU'Ue:ifleJCJeJl'U1CJrnllJ6'1~mfll'Ufl1':i~~fl1':ifl11lJ~
'i ~ '\J '\J

fl11lJG11rlfll'lJeJ-:) "flrueJl'U1 CJ" eJ~~fl1':ib U'UtJfl'il~tl':i~ m CJfl11lJ~~ bbG'l~fl1':ibU'UtJ fl b~eJlJ 1CJ..:I1~CJ~eJ-:)b~eJlJ 1CJ..:I
o~ 'I 'lJ 'I

':i~'Vll1-:)e:itlf1tr~ ("flrun"il") n'Ue:i'U1'Vll':i ("flrubteJ"), b~eJlJ1CJ..:I':i~'Vll1..:1"flrun'il" ~1-:)fl~lJmCJ1'UeJ..:IAm, bbG'l~'U ':,.J 'I '\J 'I 'I 'I

b~eJlJ1CJ-:)fl1':i~~fl1':ifl11lJimCJ1'UeJ-:)Am n'UmCJ'UeJfleJ..:IAm 1~CJ'VlUl~~ "flrueJl'U1CJ" fl1':ivll ~eJ - ~1lJn'U
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'U1CJ?I€J.:I b'ElCJ~~~'El'El.:l

'U1CJf1'ElU\?l.1'11V1':i,
(th~61'Um':i~f11':i)

'U1.:1?11111V1ii bbl"l1VlqJ

~1V1U1~l'UmJ~~

(m':i~f11':i)

'U1.:1?111~~'U'VI':i1

b~'El.:l?l'1J,

"l"Irubt'El" ..ij~1V1iJf11':iti1V1'U~ "~ltJm" '1J'El.:l"l"Irufl\)" m\)..ij~ "~Vlm':i~~ltJm" b~'El?l11.:11"111~b;]'Ub~1'1J'El.:l, ,
"~ltJ~l" - ..ij~\?l~1~'U'~l"Il1~1 b~'El1Vll"lrufl\) 'l111"111~~lb ~\)m bb~mtJ~CJ'Ub~CJ'U~(1'El~Al1~1'El'Elf1m\)l f1iTI'Vll.:11'U

'lJ 'I 'lJ v

~'l111tJ~Al1~~lb~\),1'U b~'Elf11':im':i~ "~ltJm" - ..ij~f11'j~.:I1'U VI~'Elfl\)m'j~ "b'llrub~'El'U~l'1ilCJ" (Peer Assist)
'lJ 'I 'U v

b~'El1V1m':i~ "~ltJm" 1~~lCJ VI~m~l~'U 1~CJ~~,1'U\)~'El~i11CJ1'UVI~'El'U'Elf1'El.:lrlmfl1~b~CJ'U1iTI'Vll.:11'U\)lm'lJ1 b'llru
'I 'IJ 'U 'U v

b'lJ1m bci1V1~'El?ll15\?l-..ij~~'U~ b?l~'El'U~1V11Uf11':ibb~mtJ~tI'Ub~m'!1 bb~~~1V11U bflmlml~'lJ~l"Il1~1~1~b 'Ii'U 1-u~ ,~
b'VI1"11'U1~Vf11'j~'El?ll':ibb~~?l1':i?l'Ub 'VIf'l~.:I':il~~.:Ib lu hl'i bluu'El1~ blUU~'El f1B'U'VI':i1bil\?l \)~Vlm tI"l111 b;]'U~'U -

6'I.:Ib?l~~1V1bfl~"lf~"lf'Ubb'UltJfiu~ (CoP-Community of Practice)1'Ub~'El.:l~b;]'Ul"ll1~1 VI~m;]'U~11\)1 urrmrrse
'I d..J 'U 'I

bU1V1~1 CJVI~f1'lJ'El.:l'El.:lrlm -b~'El~lt1.:1f11':i~l bihJf11':i..ij~ f11':i1"l11~1'lJ'El.:l'El.:lrlmtlU fl\)m':i~..ij~f11':i1"l11~1i11 uuen b~ 'El~ ~
?l11.:1Al1~A f1Af1uae b~'Eluan btJ~tlUb~tI'U1tlUi11 tI'U'Elf1~

~. flwnlil (Knowledge Pracititoner, KP) "Arufl\)" VI~'El~tJfiu~.:J1'Ub;]'Uy.j':i~b'Elf1V1~'El'U1.:Jb'Elf1~l\)~.:J
'II 'I 'U d.J

'lJ'El.:lf11':i..ij~f11':iAl1~~by.j':i1~b;]'U~~l bii'Ufl\) m':i~..ij~ f11'jm1~1tJ':i~m ru1'Eltl~~ ~o-~cf 'lJ'El.:J~.:JVI~~"l"Irufl"il"
'U 'lJ 'U 'I

b;]'Ub~l'lJ'El.:l "~ltJ~l" l~mbVl"il~.:J bb~~b;]'U~~iJl"ll1~1 (Explicit Knowledve) bb~~b;]'U~~~'El.:Jmbb~mtJ~tI'U
'U 'U ;) 'U

b~tI'U11-u Vl1 ?l11.:J bbtJ~.:Jm1~1b~'Elf11':itJfiu~1V1m':i~fi.:J "bU1V1mtl/~ltJ~1" ~~.:IH
'U 'lI 6.J 'I

cf. flWtl'j~fl1U (Network Manacer); ;]u~~I"I'EltltJ':i~?I1'Ub ~'El~lt1.:Jbl"l~'El"l11tlf11':i..ij~f11 ':iAl1~1':i~Vll1.:J
'iI ~ 'U 'U

VltJl tI.:J1u1 VIbfl~ rrnua nbtJ~ tlU b~tI'U-n Ul.:1~ f111.:1~U bfl~y.j~.:J~l~~ 'El'VI1.:1bA~'El'lh tI1Uf11 ':ib~tI'U1bb~~ tlm~ ~U
~ 'IJ

b~'El.:J\)l f1f11':i..ij~f11':i'El.:lrlI"l11~n U'El.:lrlm ~'El.:JiJf11':i'El'Elf1bbum1 tI~~ b~tI~~"il ~ ~'El.:l..ij~'Vllbtl'El~m f1 bb~~ 'El.:JrlAl1~ ~
'IJ ~

1Ubb~~~?l1tJ.:J1U;hh b;]u~'El.:J1Vlul"lmm 1U?l1 tJ.:J1U,1U '1 ?I':itJ'El'Elf1mbb~~~'El.:JiJf11':i\?l':il"il?l'ElUl1'El.:Jrlm1~1,1'U
'I I 'I 'IJ

b;]U'El.:lrlI"l11~1~(1f1~'El.:J ~.:J"il~?l1~1':i(1'l11~1~1t1'V1'El~1VlUA~l m1 'U'El.:Jrlm1~ ~.:J,1u ~.:J'1Jm?lU'El1Uf11':i~l biiUf11':i
'IJ ~ ,

(9). bb~.:J1Vlbb~~~~lU'j1"lff11':i~.:Jtl~~1~tl'U..ij~'Vll bb~~':ilml~'El.:JrlI"l11~n Ubb~~~?l1 tI.:J1U~ b~tll-if'El.:l bb~~1~~
'El.:JrlI"l11~i,1u 1'Uf11':itl~U1i.:J1U"il~.:I

h th~'lJ1~~~'U5bb~~ b~tI bby.j~bbU1A~ bb~~f11':i~l bii'Uf11':i..ij~f11':i'El.:lrlAl1~n u'El.:lrlm 1VlU1"I~1m'VI':i1U bb~~~ ,
I Q..I .:::lit. ~

':il~f1Ubb?l~.:Jl"ll1~l"ImVl1,!

m. ..ij~':i~~~m1~A~ bb~~tJ':i~'IJ~ b~'El..ij~'Vllbb~1,!f11'j..ij~f11':i'El.:JrlI"l11~n 1,!'El.:Jrlm'lJ'El 'El.:lrlf11':iU~VI1':i6'l11,!1'11U~, ~
~1,!~~1l1.:J

~. ~lbii1,!f11':i\?l1~bb~1,!bb~~fl"ilm':i~f11':i~ti1V11,!~ ':il~~.:J':i1tJ.:J11,!~~1V1~U.:JAUU'Y'lJ1'V1':i1U

f11':i~lb ii1,!f11':i\?ll~ bb1,!1'V11.:1~tJ~Vl"f1ci11m,1'U -ii'1y.jb~l b':;1,!~lt1 bb~~1,!\?l'El'Uf11'j~l bii1,!bb~~~~1,!\?l'El1,!lVlmOy.j1~

~'U\?l'El1,!f11':i..ij~v11bb~~':ilml~'El.:JrlAl1~i11,!bb~~~?l1t1.:J11,!'lJ'El.:J6'll1,!':i1'IJ~1,!1,11,! ~'EJ.:Jm#{mlmf11':i..ij~v11A'El'U-if1.:J

1,!l1,!by.j'j1~~'El.:liJ f11'j\?l':il"il?l'ElU"il1f1~1V1U1.:J11,!11iJl"ll1~(1 f1~'El.:lbb~~?l1~ 1':i(11-Ub;]1,!'El.:lrlm1~-n~VI~'El 111bb~~A~11~ ~
A.:I111b?l~"ilVi'1,!11,!tJ.:IUtI'j~~lru l!lcfbcf dbbtJ1,!'El'U

~1V11U b~'El.:ld fl'lJ'ElVl1~'El11,!~tJ':i~'IJ~11ti'ElUl1 f11':i~1 bii1,!f11'j~.:If1ci11?1~Al':i~1 bii1,!f11':imh.:l~'El b~'El.:J1tJ11,!,
tJ.:JutJ':i~mru Ivcfbcf bb~~1V11UtJd flm':i1V1bb~~~6'll1,! bb~~~~lUf1'1J'El.:J6'll1,!':i1'IJf11':i 1~-Ub1m11,!f11':ib~~'t;j1,!

I"Il1~1b~ tJ1tlUf11':i..ij~f11':i'El.:JrlAl1~n 1,!'EJ.:Jrlm bb~dl~tl1,!..ijVlv11'El.:JrlI"l11~n 1,!bb~~~?l1 tI.:J1U ~tJ ':i~"lf~iJ I"Il1~ b':;1,!
'IJ 'U 'IJ 'I

l1'El~1.:Jbu1.:1A~

1,!1.:J?l11'ElJi?l':i1mru

b?l1,!11,!1'Y61,!~\9l.lU
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